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Corporate Governance

The Office of the Securities and Exchange Commission (the “SEC”) has issued Corporate Governance
Code for Listed Companies 2017, comprising 8 major principles, effective March, 2017. To this regard,
in 2018, the Company continued complying well with its Corporate Governance Code (CG Code), that

comprises 5 major principles in alignment with the guideline of the CG Code of the SEC, as detailed below.

Corporate Governance Policy
1. The Rights of Shareholders

The Company is well aware that all the fundamental rights of the shareholders both as investors and
company owners must be significantly recognized. Such rights include the right to trade or transfer the
securities they hold, the right to receive the Company’s sharing profits, the right to adequately access the
Company’s information, the right to attend the shareholders’ meeting wherein they can exercise the rights
to express their opinions and vote for resolutions on the Company’s significant matters ;for instances,
dividend payment, appointment or removal of a director, appointment of external auditors, approval of
any crucial transaction which might affect the directions of the Company’s operation, amendment to

Memorandum of Association or Articles of Association and so on.

In addition to the above mentioned fundamental rights, the Company manages to support and facilitate

the shareholders’ right exercise as follows:-

1. The Company arranges the Annual General Meeting of Shareholders within the first 4 months of
the Company’s fiscal year. Other shareholders’ meetings shall be referred to as “Extraordinary
Shareholders’ Meetings”; each will be called for by the Board of Directors only when deemed
appropriate. Invitation letters together with meeting agenda and related documents with adequate
fact(s), reason(s) and opinion(s) of the Board of Directors will be distributed for the shareholders
to consider 7 or 14 days prior to the meeting date, depending on the subjects. The Company also

advertises the meeting notice in the press 3 days consecutively before the date of meeting.

2. Provided that a shareholder is unable to attend the meeting in person, the Company allows him/her
to assign an independent director or any person to attend the meeting on his/her behalf by filling in
one of the proxy forms attached with the meeting invitation letter or downloaded from the Company’s

website.

3. During the meeting, the Company provides equal opportunities for the shareholders to make enquiries
or to express their views. Therein, the Company’s directors and relevant management are present to
answer the questions that are raised. Significant question-and-answer issue as well as the significant

opinions are recorded in the minutes of meeting to facilitate the shareholders’ scrutiny.

4. The complete minutes of meeting shall be accomplished after the meeting date wherein complete

and accurate information are presented for the shareholders’ scrutiny.
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2. The Equitable Treatment of Shareholders

The Company has a policy to treat all the shareholders equally be they major shareholders, minor
shareholders, institutional investors or foreign investors. Independent directors are assigned by the Company

to be responsible for looking after the minor shareholders.

The Company has the policy to announce the schedule of its shareholders’ meeting together with the
agendas in Thai and English via the Company’s website in no less than 30 days prior to the meeting date

to facilitate both the Thai and foreign investors.

The shareholders’ meeting is properly conducted according to the scheduled agenda in respect of the
Company’s Articles of Association. In each agenda, related information is clearly and completely presented
for the meeting’s consideration. If unnecessary, no un-informed agenda is introduced to the meeting neither
is any important agenda which the shareholders need some time to make a prudent study before making a
decision. In case that a shareholder is unable to attend the meeting in person, the Company allows him/her
to assign an independent director or any person to attend the meeting on his/her behalf by filling in one

of the proxy forms attached with the meeting invitation letter or downloaded from the Company’s website.

Voting process is transparent with regard to the order of agenda items. During the meeting, the shareholders
are entitled to cast the vote to express their agreement or disagreement or even to abstain from voting
on any issue, including such significant ones as connected transactions, acquisition or disposal of the
Company’s assets and so on. The agenda on director election provides the shareholders with the chance

to elect the directors as individual persons to replace the ones who retire by rotation.

The Company has the policy to disclose information on related party transactions, connected transactions

and others as required by the regulations stipulated by the regulators of the listed companies.

The Company has established the Code of Ethics for employees, stipulating the importance of keeping the
information of both the Company and its subsidiaries in confidence. It has also set up penalty for any staff
who makes use of the inside information for his/her own benefits or implement the same in the manner
that may damage the Company’s reputation. Additionally, the trading or transferring of the Company’s
securities by using confidential information and/or inside information is prohibited in the like manner as
the conduct of juristic act, using the Company’s confidential information and/or inside information since

such doing may cause damage to the Company either directly or indirectly.

The Company has set up a measure to prevent “Insider Trading”, that is considered improper conduct,
by relevant persons who are directors, executives, and staff working in the departments related to the
inside information (including their spouses and minors). According to the measure, such relevant persons
are not allowed to trade the Company’s securities a month before the disclosure of the quarterly and
annual financial statements. The Company has informed its directors and executives not only of their duty
to report their holding of the Company’s securities but also the penalty according to the Securities and
Exchange Act of B.E.2535 and the regulations of the SEC. In case that the directors or the executives
trade the Company’s securities which they hold, they are obliged to report changes in the possession of
their own securities, spouses and minors to comply with Section 59 of the Securities and Exchange Act
of B.E.2535 within the period required by the SEC so that it is further disclosed to the public.
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Pertaining to this matter, the Company has set up the disciplinary penalty to apply to any relevant person
who discloses or makes use of the Company’s inside information for seeking his /her own personal
interests. The degree of penalty varies, according to the case, from verbal warning, written warning to

putting on probation, firing or dismissal.

3. The Role of Stakeholders

The Company equally respects the rights of all the stakeholders whether they are the inside stakeholders
such as the Company’s employees and the executives or the outside-party stakeholders such as creditors
and customers, etc. The Company realizes that the support and suggestions from every group of stakeholders
are valuable and beneficial to both the operation and business development. Therefore, the Company will
perform the duty to comply with the law and other related regulations to ensure that all the rights of the
stakeholders are well protected. Furthermore, the Company gives importance to equal treatment under
human rights principles and shall not have a hand in any conspiracy that is against human rights. The
Company supports and respects human rights protection and has guidelines to guard the rights of every

stakeholder group as required by law.

Regarding intellectual property or copyright, the Company has a policy to strictly obey the laws enacted

to protect intellectual property to prevent relevant stakeholders from any impact.

Also, the Company has an anti-corruption-and-bribery-for-business-benefit policy that is included in
Code of Employees’ Ethics for employees’ acknowledgement and further conformity. The Company does
not have any policy on offering money, incentives, gifts, or special privileges in any form, directly or
indirectly, to any person in order to gain business benefits or competitive advantages. In addition, the
Company strongly supports cooperation between the Company itself and each group of stakeholders for
the Company’s stability. To this respect, the Company follows the directions below to appropriately treat

each stakeholder group.

Shareholders : With an aim to bring about the highest satisfaction to its shareholders, the Company
tries its best to be their ever efficient and trustworthy business representative, taking
into account the long term growth of its value and the emphasis on transparent and

honest information disclosure.

Employees . Employees are the Company’s precious resources; therefore, emphasis is placed on
developing human resources for the maximum benefit of the organization. The employees
of the Company are also encouraged to play a part in creating a good organizational
culture, strong teamwork and safe and pleasant working atmosphere. The Company
provides its employees with welfares and good environment; meanwhile, implanting in
them the awareness of working with loyalty and avoidance of all the possible impacts
on both the organization and outside people in general. The Company has the policy
on salary and benefits which includes bonus and other benefits. The policy is applied
to both the management and the employees. The Board of Directors determines such
compensation and benefits by taking into consideration the Company’s operating results.

In addition to monetary remuneration, the Company also provides its employees with
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welfares such as provident fund, annual checkup and recreational activities that help

relieve stress from working, etc.

Competitors : The Company commercially contends with other trade competitors on the fair and

ethical competition basis.

Customers : The Company is committed to providing quality services for the highest satisfaction

and confidence of the customers.

Trade Counterparts : The Company has a policy to treat both the counterparts and the
and Creditors creditors fairly in compliance with trading conditions and/or terms in mutual

contracts to enhance good business relationship, beneficial to all parties.

Community and Public : On a regular basis, the Company joins and sponsors socially constructive projects
and activities as exemplified by social responsibility activities, especially, the
contribution of high-speed Internet and WiFi to schools in rural areas free of

charge, financial and material donations to several foundations and organizations.

Environment : The Company is aware of the hazards of pollutions and is concerned about their
impacts on communities; therefore, it has managed to cultivate the employees to
be eco-conscious and also support its relevant personnel to take part in

environmental courses.

The Company will conduct its business to be in compliance with the applicable laws and other relevant
regulations to assure the shareholders of the best protection of their rights. In the event that damages occur
to a stakeholder due to his/her rights being infringed by the Company, such cases shall be prosecuted.

Whistle-blowing notice is allowed through www.jasmine.com/contact/whistle blowing.
The Company Processes after being Notified of Whistle-blowing

1. Corporate Secretary will consider selecting the emails, notifying the Company of frauds or corruptions
for further investigation. Each case will be followed up reported to Chairman of the Executive

Committee on the monthly basis.

2. Any issue suspected as fraud or corruption-related will be passed on to the Human Resources
Department to propose for the investigation of the disciplinary inquiry committee which is joined by

a representative of the Corporate Secretary

4. Disclosure and Transparency

The Company’s Board of Directors takes as its obligation the disclosure of the Company’s financial and
other Company-related information to be complete, accurate, and transparent in compliance with the
regulations of the SEC and the SET. Additionally, it discloses other significant information which may affect
the price of the Company’s securities which in turn impacts on the decision of the Company’s investors
and stakeholders. Such information is accessible to the Company’s shareholders, investors and the public

via the channels and media of the SET as well as the Company’s website.
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For Investor Relations, the Finance and Strategic Department is assigned to represent the Company in
communicating with institutional investors, shareholders, analysts and relevant state organizations; whereas,

the Regulatory & Compliance Department is accountable for corporate reports.

The Company’s Board of Directors is responsible for the consolidated financial statements of the Company
and its subsidiaries as well as any financial-related information disclosed in the Company’s Annual Report.
Such financial statements are prudently prepared pursuant to the accounting principles generally accepted
country-wide based on the appropriate accounting policy with which the Company regularly complies.
Besides, the information therein is adequately disclosed. The Audit Committee is obliged to verify the quality
of the Company’s financial reports and internal control system, including the adequacy of the disclosure
of important information in notes to the financial statements prior to acknowledging their opinions to the

Board of Directors’ meeting and the shareholders’ meeting, respectively.

Anti-corruption Policy
Objectives

The Company and its subsidiaries are committed to conducting its business by adhering to good business
ethics and responsibility to society and every group of stakeholders in accordance with the principles of

good corporate governance.

In 2014, the Company joined “Thailand’s Private Sector Collective Action Coalition Against Corruption” to
declare its intention and commitment to all forms of anti-corruption practices to ensure that the Company
has in place a policy that outlines the scope of responsibilities, guidelines and recommended actions
that are appropriate in order to prevent corruption in all forms of business activities of the Company and
ensure that any decision and business activity that may be subject to the risks associated with corrupt

practices, are thoroughly considered and carried out.

In view of the above, the Company, therefore, has formulated the “Anti-Corruption Policy” in writing to

establish clear guidelines for its business operations and develop the organization’s sustainability.

Definition in the Anti-Corruption Policy

“Corruption” means bribery in any form whether by means of offering, promising to give, providing,
undertaking to give, demanding, or accepting of money, assets, or other inappropriate benefits to or from
government officers, either directly or indirectly, so that such person will undertake any act or omission
which constitutes the acquisition or retaining of business or with a view to acquiring or retaining any
other improper benefits in business transactions, with the exception being in the case that such practice

is permissible under any relevant law, regulation, notification, rule, local customary or commercial practice.
Anti-Corruption Policy

The directors, executives, and staff members of the Company are prohibited from being involved in or
accepting benefits from any corrupt practices of any form, directly or indirectly. This policy applies to every
business in every country and every relevant agency. The compliance with the Anti-Corruption Policy, as

well as the guidelines and the recommended actions shall be reviewed on a regular basis to ensure that
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they are in line with on-going changes in the business, and changes in any relevant regulations, rules,

and legislation.

Duties and Responsibilities:

1.

The board of directors has the duty to put in place the policy and supervise the formulation of
an effective anti-corruption mechanism in order to ensure that the management is aware and give
priority to the anti-corruption practice and the anti-corruption practice has been cultivated as part of

the Company’s corporate culture.

The audit committee has the duty to review the financial and accounting reporting system, the internal
control system, the internal audit system, and the risk management system to ensure that those

systems are in line with international standards and are well-defined, appropriate, up-to-date, and efficient.

The Director and President and the Chief Executive Officer have the duty to put in place the system
and to promote and support the communication of the Anti-Corruption Policy to the staff members and
every group of relevant persons as well as the duty to review the appropriateness of the mechanism
and measures in accordance with on-going changes in the business, and changes in any relevant

regulation, rules, and legislation.

The head of the internal audit has the duty to inspect and review the business operations to ensure
that they are carried out correctly and in line with the Anti-Corruption Policy, the guidelines, the
authority, and the relevant laws and regulations and that the control system in place is appropriate
and sufficient to cover the potential risks and report the results of the inspection and review to the

Audit Committee.

Guidelines

1.

The directors, executives, and staff members at every level must comply with the Anti-Corruption

Policy and shall refrain from being involved in any corruption, directly or indirectly.

The staff members of the Company shall not ignore or fail to act when witnessing any act that may be
considered a corrupt act involving the Company, shall inform the relevant superior or the responsible
persons, and shall cooperate with the Company in its investigation of facts. In the case of any

question or query, the staff members shall refer to the relevant superior.

The Company shall give fair treatment to and provide protection to any staff member who refuses to
be involved in any corrupt activity or informs the Company of any corrupt activity that involves the

Company.

A person who is engaged in any corrupt activity shall be subject to disciplinary procedures in accordance
with the Company’s work rules. In addition, if such person has committed an offense under the law,

he or she may be subject to punishment as prescribed by law.

The Company is aware of the importance of disseminating knowledge and establishing understanding
with other persons who are required to perform duties in relation to the Company or of any matter

that may affect the Company in complying with the Anti-Corruption Policy.
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6. The Company is committed to cultivating and maintaining a corporate culture that adheres to the

principle that any corrupt practice shall not be tolerated.

Recommended Actions

1. For the purpose of clarity in carrying out matters at high risk of corrupt activities, the directors,

executives, and staff members at all levels shall exercise caution in the following matters:

1.1

1.2

1.3

Gifts, entertainment, and expenses

Giving, providing, or accepting gifts or entertainment shall only occur on special occasions as
appropriate or reasonable in accordance with the guidelines set out in the business code of
conduct. In this regard, organizing entertainment, providing meals, or giving or accepting gifts

on special occasions shall be permissible in the following circumstances:

(1) Gifts, entertainment, and meals that are not for the purpose of inducement of other persons
to undertake any act or omission or given with a view to influence other persons in making

business decisions, or with a view to causing other persons to receive unfair benefits.

(2) Gifts, entertainment, and meals that do not constitute any violation of this policy, the

business code of conduct of the Company, or any relevant law.

(3) Gifts, entertainment, and meals that are given on appropriate occasions and as customary

practice, for example, exchange of gifts in a New Year party.
(4) Gifts that are exchanged in an open manner.

(5) Entertainment that is organized as it is deemed necessary and the expense is reasonable.

Entertainment should not be lavishly organized or excessively frequent.

No director, executive, and staff member of the Company and its subsidiaries are permitted
to accept any benefit, whether it be money, properties, articles or any other benefits from
any government officer, public agency, or private agency, supplier, or persons related to the
business of the Company and its subsidiaries in his or her own personal capacity, with the exception
of gifts given during the new year season or in accordance with the generally-acceptance

customary practice, provided that the value of a gift should not exceed THB 3,000.
Political contributions

Political contributions means the provision of financial assistance or otherwise to a political
party or a politician, including provision of loans, donation of money or properties, and provision

of services.

(1) It is the Company’s policy to be politically neutral and not support any political activities

or undertake any act to favor of any political party.

(2) The directors, executives, and employees of the Company are entitled to the liberties
and freedom under the Constitution to take part in political activities, such as voting in
elections, referendums, etc.. Nevertheless, the directors, executives, and employees of
the Company shall not use any properties or resources of the Company in any political

activity. In addition, they shall not take part in any political activity during the business
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hours of the Company or provide any service in the name of the Company or use the
name of the Company to support any political activity or undertake any act which may

lead to the misunderstanding that the Company supports or is involved in a political party.
1.4 Charitable donations or contributions

Giving or accepting charitable donations or contributions shall be transparent and in compliance
with the law and it shall be ensured that charitable donations or contributions are not used as

excuse for bribery.
1.5 Business relationship with and procurement from the public sector

Not giving or accepting any bribes in any business activity. The operations of the Company
and any contact with the public sector shall be carried out in a transparent manner and with

integrity and in compliance with the relevant laws.

Whistle Blowing and Notice of Complaint

A person who finds corrupt practices or corruption-related cases , directly or indirectly, can notice the

whistle blowing or make the complaint to the company through the following communication channels:-
1. E-mail : churnkamol.t@jasmine.com

2. The Company’s website : www.jasmine.com/contact/whistle blowing

3. Telephone Number : 02 100 3085

Preventive and Confidential Measure

Any person assigned by the Company to be responsible for the task of complaints and whistle blowing
has a duty to keep all personal information of every complainant and informant such as his/her name,
address, subject of complaint and all the relevant documents, in confidentiality. Such information shall not

be disclosed to anyone who is not a concerned person unless the disclosure is required by law.

Promotion of Anti-corruption Policy

To ensure that the Anti-corruption Policy is completely and thoroughly communicated to all personnel of

the organization, the company shall
1. Announce the Policy to acknowledge its personnel for the right compliance

2. Promote the Policy through the Company’s communication channels such as emails, website, Annual

Registration Statement (Form 56-1) and Annual Report (Form 56-2)
3. Compile and disseminate the laws against bribery and corruption support

4.  Regularly review the Anti-corruption Policy
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5. Responsibilities of the Board of Directors

1.

Structure of the Board of Directors

The Board of Directors of the Company is made up of individuals recognized for their knowledge
and capabilities. The Board plays a vital role in setting up corporate policy and organization overview
besides independently overseeing, auditing, and assessing the Company’s performance to be in

accordance with the Business Plan.

Structurally, the Board of Directors totally comprises 11 director positions, 4 of which belong to the
independent directors. Such number of the independent directors is adequate and proper to enable
the balance of power in the Board of Directors. The Company has the Audit Committee, comprising

3 accredited independent directors whose duty is to verify the Company administration.

Term of Office of the Board of Directors

According to the Company’s Articles of Association, at every Annual General Meeting of Shareholders,
one-third of the directors who have the longest terms in office shall retire. Nevertheless, provided that
the number of the directors is not a multiple of three, then the number nearest to one-third shall retire
from office. The retirement of the directors in the first and the second year after the listing of the
Company on the SET is based on the method of lot-drawing. As for in the later years, the directors
who serve the longest terms shall retire. The Company’s Articles of Association also prescribes that
the retired directors are eligible for re-election. Furthermore, whether a director can continuously
remain in office without break for the longest period will be determined by the Company by taking

into account his/her individual qualifications and appropriateness.

The Board of Directors has approved to embrace the disclosure of the number of the companies in
which each director has his/her position as a significant criterion for the Board of Directors election; The
Company; thus, discloses the information of the directors who are holding the positions of director
in more than 1 listed company. However, since those directors have sufficiently devoted their time
carrying out the Company’s tasks with all their efforts, the holding of their positions in other companies
does not affect their performance at all ; moreover, they regularly participate in the Company’s Board

of Directors’ meetings and always provide practical opinions for the Company therein.

Board Member Orientation

A newly appointed director will be briefed on businesses of the Company. The Company also sends
him/her a set of document on regulations for the Board of Directors and the Board of Directors’

responsibilities to notify them of good practice as a director of the Company.

Subcommittee

For efficient corporate governance, the Company established 4 subcommittees, namely Audit Committee,
Risk Management Committee, Remuneration and Nomination Committee and Executive Committee

and also set up distinct scopes of authority, duty and responsibility for each.
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Role, Duty, and Responsibility of the Board of Directors

The Company’s Board of Directors is made up of individuals who are knowledgeable, proficient, expert
and well equipped with beneficial experiences in various fields apart from distinguished leadership.
They collectively set visions, missions, strategies and business directions in addition to providing
efficacious oversight of the Company’s operation to be in compliance with all the relevant laws and
to correspond to the objectives and regulations of the Company as well as the resolutions of the
shareholders’ meeting. They also set up subcommittees to monitor and supervise the Company’s
operation. The Company supports every director for his/her interest in taking any training course that
provides essential knowledge that helps enhance him/her more professionalism as a director and

that can be applied for the endless development of the quality of directors’ performances.

In regard to top management succession planning, the Board of Directors has assigned the
Remuneration and Nomination Committee to set up criteria and procedures for the selection of
qualified candidates for top management positions. It is required that such plan be annually reviewed

and the results thereof be reported to the Board of Directors.
Corporate Governance Policy

The Company is entitled to set up the policy of good corporate governance in writing. Such policy,
approved by the Board of Directors’ meeting, is regularly reviewed, at least once a year, in terms of

content and compliance.
Business Ethics

The Company has set up and put in writing the Code of Business Ethics as an essential guideline
for the Board of Directors, the management and employees of all levels to adhere so as to conduct
the Company’s business and serve all the groups of stakeholders, society and the public fairly and
honestly. Besides, it has announced such Code of Business Ethics and acknowledged them to its
employees for strict compliance. For effectiveness, a set of disciplinary penalty is set up as well as

a system for following up the practice of the Code of Business Ethics that is regularly applied.
Conflict of Interest

The Company’s Board of Directors has set up the policy on conflicts of interest based on the principle
that any decision on business conduct must be made with respect to the highest interests of the
Company only. Any action which might lead to conflicts of interest must be avoided. It is specified
that any person relevant to or connected with the subject to be considered is obliged to acknowledge
the Company of his / her relationship to or connection with the matter. He/She is not permitted
to join the party which judges the case and does not have the power to authorize that particular
transaction. No irregular conditions or regulations are specially set for such case. It is also stipulated
that the Office of Internal Audit and the Audit Committee are responsible for taking care of and
solving the conflicts of interest. However, to date, the Company has not experienced the problem

related to conflicts of interest.
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The Audit Committee will report the carefully considered connected transaction matter and any matter
containing a conflict of interest to the Board of Directors in compliance with the regulations of the
SET. Such information is disclosed in the Company’s Annual Report and the Updated Registration

Statement (56-1 Form).

Whenever changes in securities holding of the Board of Directors and the management of the Company,
including their spouses and minors occur, they must be informed to the Company and reported to the
SEC respectively according to Section 59 of the Securities and Exchange Act of B.E.2535. Besides, to
prevent improper usage of the Company’s inside information, directors, executives and departments
having an access to the Company’s inside information are forbidden from disclosing such information
to the outside parties and anyone who does not involve in the Company’s securities trading a month
prior to the disclosure of the Company’s financial statements. They are also forbidden from trading
the Company’s securities or stock futures 24 hours after the Company’s disclosure of such inside

information to the pubilic.

Internal Control System

Realizing the importance of efficient internal control system in both management and operation levels,
the Company has set up the scopes of duty and authority for its executives and employees clearly
in writing. The Company also conducts the control of assets usage for its own benefit. In addition,
the duties of staff and officers in charge of monitoring and assessment officers are segregated.
The Audit Committee has been set up by the Company to verify the internal control system and

oversee the internal audit properly and efficiently.

Risk Management

The Company evaluates the adequacy of its existing internal control system on a yearly basis.
Its Risk Management Committee also assesses internal and external risk factors, analyzes them
and follows up the outcome besides finding measures to mitigate risks within the organization and

properly improve the operation for more effectiveness.

Report of the Board of Directors

Quarterly, the Accounting Department organizes a meeting between the relevant staff and the Company’s
auditors. The Company’s Audit Committee is accountable for the review of the financial reports that
are to be presented to the Board of Directors by the Accounting Department. The Board of Directors
is responsible for the consolidated financial statements of the Company and its subsidiaries as
well as the financial information (the report on the Board of Directors’ responsibilities for financial
matters) presented in the Annual Report. Such financial statements are prepared in accordance with the
accounting principles, certified and audited with prudence by the Company’s auditors. The disclosure
of significant financial-related and non-financial related information is completely and regularly done

on the factual basis.
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Board of Directors’ Meeting

The Company’s Board of Directors’ meeting is scheduled to be convened in every 3 months.
However, a special meeting can be called if it is deemed necessary. The agenda items for each meeting
are clear and specific. Documents concerned are sent to the directors prior to the meeting date in
order to provide them with sufficient time of study, except for an emergency case. The meeting is
recorded in writing. The minutes as well as other certified documents are kept for references and
all must be examinable in the following meeting. Issues to be included in the meeting agenda are a
result of prudent co-consideration of the Company’s Chairman of the Board of the Directors and the
Chief Executive Officer or the Director and President. To this regard, each director can also propose

issues for the preparation of a meeting agenda.

During the meeting, the Chairman of the Board of Directors or the person who is elected to act as
Chairman of the Board of Directors’ meeting will provide opportunities for the directors to independently
state their opinions. Sometimes, the Company’s top management join the meeting for the provision
of additional useful information in some particular agendas as related persons. On this occasion
also that they can be directly acknowledged of the policy and put it into practice accordingly and
efficiently. Resolutions are based on the majority vote of 2/3 of the entire Board members who
attend the meeting; one director is eligible for one vote. However, a director who has interests in the
matter under consideration shall not join the meeting and/or abstain from voting. In case of tie, the

Chairman has the casting vote.

The Board of Directors’ minutes of meeting, taken by the Secretary to the Board of Directors who
takes part in every meeting, is presented to the chairman of the meeting to consider and sign
for certification prior to proposing as the first agenda item in the following meeting for the Board
of Directors to certify. After certification, the Secretary to the Board of Directors will store all the

information and documents related to the meetings to facilitate data references and searches.

The Board of Directors has the policy to encourage the non-executive members to schedule
meetings among themselves without the management team at least once a year. Corporate Secretary,

as the meeting coordinator, is assigned to the task of meeting organization.

Board of Directors’ Self Assessment

The Company’s Board of Directors has the policy to evaluate their own performances, taking into
account the Company’s business operation result, the degree of conformity to the established policies
and the overall economic and social situations as significant criteria. The self assessment results are

useful for self improvement in working of each individual director.

The Chief Executive Officer’s performance is considered by the Board of Directors, based on the

evaluation results of the CEO Performance Evaluation Form and the Company’s operation results.
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Report on Compliance with Corporate Governance Policy

In 2020, the Company completely conformed to the Good Corporate Governance Policy, stipulated by the
Board of Directors. However, there are still some significant additional matters to be reported as detailed

below:-

1) and 2) Regarding the Rights of Shareholders and the Equitable Treatment of Shareholders

1. The Company completely and accurately reported its operation results to the shareholders and also
arranged the shareholders’ meetings to report and request for the approval of issues which are sig-

nificant or require resolutions from the meetings according to the law.

2. In 2020, the Company organized the Annual General Meeting of Shareholders (the 2020 AGM) on 8
June 2020 and the Extraordinary General Meeting of Shareholders No.1/2020 (the EGM No.1/2020)
No.1/2020 on 23 March 2020; all the Company’s directors attended both meetings.

3. The shareholders’ meetings were held at the Company which is located on the area, reachable by

enough public transportation; thus, the shareholders could travel to attend the meetings conveniently.

4. The Company provided the shareholders with adequate time to study detailed information of the

documents for the shareholders’ meetings beforehand as detailed below:-

- The Company posted the invitation letter to the 2020 AGM on its website (www.jasmine.com)
17 days prior to the meeting date. (Less than 1 month because the Company was unable to
organize the 2020 AGM in the period specified by law due to the outbreak of COVID-19
pandemic) It also posted the Minutes of the 2020 AGM on the website 11 days after the date

of the meeting.

- The Company posted the invitation letter to the EGM No.1/2020 on its website (www.jasmine.com)
28 days prior to the meeting date. It also posted the Minutes of the EGM No.1/2020 on

the website 7 days after the date of the meeting.

5.  The Company has not yet provided the shareholders with a chance to submit the Company their
opinions, recommendations, inquiries, additional agenda items or names of candidates for the position

of director since an appropriate guideline and a policy related to this matter is now under consideration.

6. The records of proxy in which the shareholders specified their intention to assign the Company’s
directors to attend the meetings and vote on their behalves at the shareholders’ meetings in 2020

are as follows:-

- At the 2020 AGM, 61 shareholders assigned the Company’s Independent Directors, namely,
Mr. Sudhitham Chirathivat, Dr. Vichit Yamboonruang, Dr. Yodhin Anavil and Mrs. Chantra

Purnariksha to vote on their behalves.

- At the EGM No.1/2020, 49 shareholders assigned the Company’s Independent Directors,
namely, Mr. Sudhitham Chirathivat, Dr. Vichit Yamboonruang, Dr. Yodhin Anavil and Mrs. Chantra

Purnariksha to vote on their behalves.
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7. In the shareholders’ meeting, all the shareholders were equitably allowed to express their opinions
and raise questions to the management who attended the meeting. Voting was in compliance with

the following regulations:

1) In a normal case, the resolution is subject to the majority vote of the eligible shareholders who
attend the meeting. One share is entitled to one vote. However, the chairman of the meeting has the

casting vote in case of tie.

2) In the following cases, at least three-forth of the total votes of the eligible shareholders attending

the meeting is required subject to one share for one vote:

- The total or partial sales or transfer of the Company’s significant business operation to any

third party;
- The purchase or undertaking of the transfer of any companies or private sectors;

- The execution, amendment, or cancellation of the partial or total lease of the Company’s
business to any third party, or business merger with any third party aiming for mutual profit

and loss sharing.

8. The Company complied with the policy on the prevention of the inside information usage. Details of
this policy are in Subsection 8.5: Control of Inside Information Usage and Section 10: Internal Control
and Risk Management, Topic: Control Activities. In 2020, the Company’s executives and other relevant

persons conformed to such policy.

3) Regarding the Role of Stakeholders

In the event that a stakeholder’s right is violated by the Company, the Company shall do everything in
compliance with law. The shareholder can submit a complaint or inform the Company of a trace of such
matter at www.jasmine.com/contact/whistle blowing. However, in the previous year, no case of violation
of the shareholders’ right occurred nor did the conflict between the Company and the stakeholders. The
Company joined the Collective Action Coalition of the Private Sector Against Corruption on 1 December
2017.

4) Regarding the Disclosure and Transparency

The Company’s disclosure of the financial and the non-financial information was correct, complete,
timely, transparent, and fair to all parties in conformity with the regulations stipulated by the SEC and the
SET. The information that was already disclosed to the SET was also posted on the Company’s website

(www.jasmine.com) of the “Investor Relation/news to SET” menu.

The remuneration of the Company’s executives is disclosed in Subsection 8.4 of the Updated Registration
Statement (56-1 Form) and herein in Subsection 7.4. Initially, the remuneration had passed prudent
consideration of the Remuneration and Nomination Committee. Then, it was considered and approved
by the Board of Directors’ meeting. Both the Remuneration and Nomination Committee and the Board

of Directors took into account remuneration information of other companies of the same line of industry,

Annual Report 2020

Jasmine International PCL.

55‘



‘56

the Company’s own business expansion and growth of profits as references. The remuneration of the

Company’s directors was finally approved by the shareholders’ meeting.

As for salary, bonus and other benefits for the executives and the employees, each was considered
mainly based on the Company’s operating results. Besides cash remuneration, the Company provided its
executives and employees with welfares other than those required by law such as provident fund, annual

health checkup, and recreational activities.

The Company fairly treated every group of investors, be it individual or institution, local or foreign by
providing for analysts or interested investors a chance to directly have a meeting with the Company’s
executives as much as possible. The Company also disclosed the information on operation analysis in
Investor Bulletin, prepared quarterly and posted on the Company’s website (www.jasmine.com) : Investor
Relation/Investor Bulletin. Investor Relations Unit of the Company is responsible for giving information to
the investors directly; thus, interested analysts and investors could contact the Company conveniently
via telephone and e-mail address. The tasks of Investor Relations and disclosing of material information
of the Company are trusted to the Finance & Strategic Department. Contact person : Mrs. Chuenkamol

Treesuttacheep, telephone: 0-2100-3085,email address: churnkamol.t@jasmine.com.

In addition, in 2020, the Company also arranged activities to disclose and clarify corporate information

as follows:

1. Conducting teleconferences and VDO conferences with investors and analysts to provide them with
the information on the Company’s quarterly operating results and other issues that were of their

interests, including answering the related questions

2. Participating in an activity, known as “Opportunity Day”, organized for listed companies to meet
investors, analysts and the press and to present them the company’s information, operating results

and strategies.

5) Regarding Responsibilities of the Board of Directors

1.  Of the total 11 director positions that constitute the Company’s structure of the Board of Directors,
4 of which belong to the independent directors whose qualifications meet the Company’s definition

which is equivalent to the standard of the SEC.

The 4 independent directors are of not less than one-third of the total number of the directors in
the Board. Three of the independent directors who are qualified according to the requirements of
the SET are also positioned in the Company’s Audit Committee, having independence in the audit
administration. Furthermore, 1 independent director has a position in the Remuneration and Nomina-

tion Committee.

The Company has clearly delineated the roles and responsibilities of the Board of Directors and the
management. The organization structure is practical in which the management power is delegated
to the employees of different levels, enabling them to participate in the Company’s operations and
dexterously perform their duties. The scopes of authorities and financial approval for each management

level are clearly explicated in writing.
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The Company has clearly segregated the authorities and the roles of the Chairman of the Board of
Directors from those of the Chief Executive Officer so as to prevent unlimited power exercising. The
Chairman of the Board of Directors is a director, elected and appointed by the Board of Directors;
whereas, the Chief Executive Officer is appointed by the Board of Directors, based on the opinion of
the Remuneration and Nomination Committee (as detailed in Subsection 8.2 : the Company’s Board
of Directors and Subcommittees). In addition, the Company has disclosed the information of all the
directors who are also the directors of other companies in details in this Annual Report. At present,
2 directors of the Company’s Board of Directors are holding the positions of director in more than
1 listed company. However, since those directors have sufficiently devoted their time carrying out
the Company’s tasks with all their efforts, the holding of their positions in other companies does
not affect their performances at all; moreover, they regularly participate in the Company’s Board of

Directors’ meetings and always provide practical opinions for the Company therein.

The Company discloses its Corporate Governance Policy via the website (www.jasmine.com) at
the Investor Relations/Corporate Governance menu to acknowledge its directors, employees and

investors in general.

The Company has set up and put in writing business operation policies and procedures. They are
prudently defined to be malfeasance-preventive in the areas of disbursement, procurement, personnel
management and general administration. In addition, the Company has established the Code of
Business Ethics as a vital guideline in business operation for the Board of Directors, the executives

and the employees of all levels as detailed below:-
1)  To adhere to fine virtues and morals

2) To be self-disciplined, to be well aware of one’s own duties, to respect one’s own rights and

others’ and to realize that discipline upkeep is a kind of behavior improvement not punishment

3) To perform any assigned duty in compliance with the policy that is in compliance with law,

honestly, so as to keep the Company’s image unblemished

4)  Not to directly or indirectly have a deliberate intention to harm, destroy or erode other persons’

reputation, progress or business

5) To implement the leadership skill in business operation by utilizing the employees’ proficiency

as a tool for organization’s success, not for personal interests.

6) Should there be any personal interest other than the one received from the Company, one
is obliged to disclose the information thereof to the Company immediately; furthermore, one
should not get involved in any other business activity that may lead to a conflict of interest or

deteriorate work efficiency

7) To create the work atmosphere that encourages opinion exchange, creativity, innovative ideas,

suggestions as well as sensible, righteous and impartial decision making

8) Not to disclose confidential information obtained by authority for own benefits, or to implement

the same in the manner that may damage the Company’s reputation
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9) To always realize that, in business operation, one does not commit only to his own duties
or the business owner, but also to the purchasers, suppliers, shareholders, customers and
employees; therefore, mutual benefits of these groups become the major guideline of the

business operation as a whole
10) To be responsible for the performances of oneself and subordinates

11) To seek, improve and increase the personal capability and perform duties with knowledge,
proficiency and appropriate standard as being set for the position with attentiveness and

responsibility for one’s and the Company’s progress

12) To plan, set up and analyze work objectives to achieve the Company’s goal while heeding the

moral and professional ethics as well as the culture of relevant parties in the organization

13) To maintain and be attentive to the health, security, bio-hygiene and environment of the whole

organization and to keep the work place in a tidy, exquisite and healthful condition
14) To maximize the effective and efficient deployment of the Company’s resources

Regarding the Board of Directors’ Meeting, the Company’s Article of Association requires that at a
Board of Directors’ meeting, not less than '/, of the total number of the entire directors constitutes a
quorum. In case that at any meeting, the Chairman of the Board of Directors is not present or cannot
perform his duty, the Vice Chairman of the Board of Directors shall be the Chairman of the Meeting.
However, if the Company does not have a Vice Chairman of the Board of Directors or if the Vice
Chairman cannot perform his duty on the meeting date, the directors who attend the meeting may
elect one director among them to be Chairman of the Meeting. In summoning a Board of Directors’
Meeting, the Chairman of the Meeting or a person assigned must dispatch notice of summoning to
all the directors not less than 7 days prior to the meeting date, except for an urgent case that the
meeting is allowed to be called quicker and by other means in order to preserve the rights or the

benefits of the Company.

In 2020, the Company completely complied with the regulation on such matter. Throughout the year,
12 Board of Directors’ meetings were held. The record of each Director’'s meeting attendance is

shown in Subsection 7.1.

The Company has set up Audit Committee to consider and verify details of the Company’s work
prior to proposing to the Board of Directors. The Audit Committee is scheduled for a meeting once

a quarter. (See details of roles and responsibilities of Audit Committee in Subsection 8.2.)

The Company has also set up the Risk Management Committee, the Remuneration and Nomination
Committee and the Executive Committee. The authority and duties of these 3 subcommittees are

explained in details in Subsection 8.2.

During the year 2020, the Company’s subcommittees arranged their meetings as summarized below:-

- The Audit Committee held 5 meetings. All the committee members completed their attendance.
- The Risk Management Committee held 4 meetings. All the committee members completed their

attendance.
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- The Remuneration and Nomination Committee held 4 meetings. All the committee members
completed their attendance.

- The Executive Committee held 10 meetings. All the committee members completed their attendance.

The Company has established the Office the Internal Audit in accordance with the regulations of
the SET to ensure that the Company’s and its subsidiaries’ operations comply with the Company’s
rules and regulations. It also encourages employees of all levels to perform their jobs efficiently and
effectively, placing value on work environment, work quality and work ethics. An internal auditor is
responsible for providing analyses, assessment, suggestions, consultation and information to support
the workers and at the same time increasing the efficiency of the internal audit system under the

cost-effective budget.

The task of internal audit includes testing and evaluating the adequacy and the efficiency of the internal
control system as well as the quality of work within the organization. Duties of internal auditors are

as follows:-

1)  To verify and report the reliability and completeness of financial information, work performance
and analytical method and evaluation

2) To ensure that the work systems that have significant impacts on the operations and the
reports of the Company are in alignment with the Company’s policies, work plans, regulations
and relevant laws

3) To verify appropriateness of the Company’s asset upkeep, exploitation, and existence inspection

4) To assess the exploitation of the Company’s resources, aiming for the most efficient, effective
and worthwhile results

5) To verify the business operation or work plans so as to ensure that they are in compliance
with the Company’s objectives and that all is carried out as planned, achieving the ultimate
goal of the organization

6) To provide the Audit Committee with opinions that would help develop the internal control
system to be more appropriateness and stronger

7) To perform any other task assigned by the Audit Committee

With regard to Risk Management, please see more details in Section 10: Internal Control and

Risk Management.

In 2020, the Board of Directors and all the subcommittees of the Company evaluated their own
performance both as a party and an individual, using the assessment form prepared based on the
guideline of the Corporate Governance Center of the SET. The Board of Directors also reviewed
the business operation policy and improved the business plan on a regular basis to increase the
efficiency of the management system and the internal control system of Jasmine International Group.
However, for the year 2020, no performance evaluation for the position of Acting Chief Executive
Officer was conducted as Mr.Subhoj Sunyabhisithkul was just appointed by the Board of Directors

at the meeting, convened on 15 December 2020.
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The results of the performance evaluation of each subcommittee and the Chief Executive Officer

will be reported to the Board of Directors in their meeting to comply with the requirement of the

Thai Institute of Directors Association (IOD) on Corporate Governance of the listed companies.

Evaluation Criteria and average performance evaluation results of the Board of Directors, each

subcommittee and the Chief Executive Officer are as detailed below:-

Grading Criteria

0 = No action has been taken. 1

\]
I

The action has been taken to a certain degree. 3

A little action has been taken.

The action has been well taken.

4 = The action has been excellently taken. N/A =  There is no information or the infor

mation cannot be used.

Evaluation Criteria and average performance evaluation results

Type of Committee

Percentage of Average
of Good and Excellent

Evaluation Criteria
Performance

Board of Directors

- As a party

- As an Individual

Acting Chief Executive
Officer
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Evaluation Result

. Structure and Qualifications of the Committee 100

. Roles and Responsibilities of the Committee

. The Committee Meetings

. Fulfillment of Duties of the Committee

. Relationship with the Management Support Team

. Self-development of the Committee and the

Development of the Executives

. Structure and Qualifications of the Committee 100

. The Committee Meetings

. Roles and Responsibilities of the Committee

. Leadership No performance evaluation for

. Strategic Planning the position of Acting Chief

Executive Officer was

. Compliance with Strategic Planning conducted as Mr.Subhoj

. Financial Planning and Compliance Sunyabhisithkul was just
appointed by the Board of

. Relationship with the Board of Directors Directors at the meeting,

. Relationship with Outside Party convened on

15 December 2020.

. Management and Relationship with Personnel

. Succession

Knowledge on Products and Services

10. Personal Qualifications



Percentage of Average
of Good and Excellent
Performance
Evaluation Result

Type of Committee Evaluation Criteria

Audit Committee

- As a party 1. Structure and Qualifications of the Committee 100
2. The Committee Meetings
3. Roles and Responsibilities of the Committee

- As an Individual 1. Structure and Qualifications of the Committee 100
2. The Committee Meetings
3. Roles and Responsibilities of the Committee

Risk Management Committee

- As a party 1. Structure and Qualifications of the Committee 100
2. The Efficiency of the Committee Meetings
3. Roles and Responsibilities of the Committee

- As an Individual 1. Structure and Qualifications of the Committee 100
2. The Committee Meetings
3. Roles and Responsibilities of the Committee

Remuneration and Nomination Committee

- As a party 1. Structure and Qualifications of the Committee 100
2. Roles and Responsibilities of the Committee
3. The Committee Meetings
4. Fulfillment of Duties of the Committee
5. Relationship with the Management Support Team
6. Self-development of the Committee

- As an Individual 1. Structure and Qualifications of the Committee 100
2. The Committee Meetings
3. Roles and Responsibilities of the Committee

Executive Committee

- As a party 1. Structure and Qualifications of the Committee 100
2. The Efficiency of the Committee Meetings
3. Roles and Responsibilities of the Committee

- As an Individual 1. Structure and Qualifications of the Committee 100
2. The Efficiency of the Committee Meetings

3. Roles and Responsibilities of the Committee
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8. The Company encourages and supports its Directors to attend courses that are beneficial to their roles and

duties. In 2020, the Company’s Director attended the following courses :-

e Mr.Yordchai Asawathongchai

- The Stock Exchange of Thailand
Year 2021 — The Stock Exchange of Thailand’s Introduction of the e-AGM Service to be
offered via the e-Service platform of the SET Group

- Thai Institute of Directors Association (IOD)
Company Secretary Program (CSP)
Effective Minutes Taking (EMT)

- Thai Investors Association
Year 2021 - Seminar, titled “Intensive Tutoring for Achieving 100 Marks”, on the AGM/EGM
Checklist for the year 2021

9. In March 2021, the Board of Directors’ meeting considered reviewing the Company’s Corporate
Governance policy and report on compliance with the principles of Good Corporate Governance in

context of its business.

10. The Board of Directors monitored the performances of the management, requiring that the operating
results and the updated operation progress of the Company and its subsidiaries be reported every
quarter in the Board of Directors’ meeting, focusing particularly on managing the financial goals and

plans to be in accordance with the strategies.

The Company’s Board of Directors and Subcommittees

The Company’s director structure comprises 5 sets of committee, namely the Board of Directors, the
Audit Committee, the Remuneration and Nomination Committee, the Risk Management Committee and the
Executive Committee. The names of Board of Directors and the members of each subcommittee, including

the scope of authority and duties are presented as follows:-

Board of Directors

The Company’s Board of Directors comprises 9 directors. The details of each Board of Director are

presented in Subsection 7.1.

Authority and Duties of Chairman of the Board of Directors

Chairman of the Board of Directors is appointed by the Board of Directors as the chief of the Board; he

is required to perform the following duties:-

1. To preside over the Board of Directors’ Meeting and conduct the Meeting according to the agenda
sequence, in compliance with the Company’s Articles of Association and applicable laws; in addition
to encouraging the Board members to independently discuss, express opinions and exchange ideas
with concern for all the stakeholders and with due circumspection for the optimum benefit of the
Company; also, the Chairman of the Board of Directors has the duty to clearly sum up the meeting

resolutions for further actions.
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2. To preside over a shareholders’ meeting and act as chairman of the meeting, conducting the meeting
according to the agenda sequence, in compliance with the Company’s Articles of Association and
applicable laws by appropriately allocating time for each agenda, providing the shareholders with
opportunities to express their opinions equitably and ensuring that those questions are properly

responded to.

3. To perform any duty specified by law as the duty to be performed by the Chairman of the Board of

Directors

Authority and Duties of the Board of Directors

1. Each director shall perform his/her duties in compliance with the laws, objectives and Articles of
Association of the Company as well as the resolutions passed by the Company’s shareholders’

meetings.

N

Every director is prohibited from engaging in any business, in any juristic person which is of similar
business nature as and in competition with the Company’s business -- either as partner or director

-- unless he/she receives a prior consent from the shareholders’ meeting.

3.  Each director is obliged to inform the Company without delay of his/her interests in any contract which
he/she has entered into with the Company, or when his/her shares or debentures in the Company

or its subsidiaries increase or decrease.
4. A Board of Directors’ meeting shall be held at least once every 3 months.
5. Authorized signatory directors are specified in the Company Certificate.

6. The Board of Directors is empowered to designate a director/directors to bind the Company by

signature (s) and the Company seal.

Authority and Duties of Chief Executive Officer

Chief Executive Officer controls, supervises, follows up the work of the Director and President and the
Management team and determines their remuneration and other benefits; he is also responsible for approving
the Company’s business plan and adjusting it to suit with current business situation. The Chief Executive

Officer is authorized to approve the normal business transaction* of not exceeding

Bt 100 mn value for the interests of the business management and the operations of the Company so
as to ensure that the objectives of the policies and business plan determined by the Board of Directors

shall be accomplished.

Whereby, the approval for such business transaction does not include the transaction in which the Chief
Executive Officer or any person, who may have conflicts of interest as per definition set forth in the
Notifications of the Office of Securities and Exchange Commission (the “SEC”) and/or the SET, has in
any other way with the Company or its subsidiaries.

Remarks : * Normal business transaction refers to trading transaction normally undertaken by a listed company or a subsidiary for the purpose of operating
business (Source of Definition : Document of the Stock Exchange of Thailand No. BorJor. (Wor.) 47/2547, dated 21 July 2004 Re: Amendment
to the Rules on Connected Transactions of the Listed Companies)
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Authority and Duties of the President

The President manages, administers, and implements the normal functions of the Company in such a
way as to further the interests of the Company. The scope of authority and duties of the President are

determined by the Chief Executive Officer as follows:

1.  The President is to supervise, administer and implement the normal functions of the Company in such
a way as to further the interests to be in accordance with the Company’s objectives and Articles of
Association as well as the rules, resolutions, policies, plans, and budgets authorized by the Board
of Directors’ meeting under all relevant laws and the scope of authority, determined by the Chief

Executive Officer.

2. The President has the authority to approve the transactions in which the Company is borrowing,
lending, guaranteeing, purchasing, providing or hiring services, or performing other normal business
activities of the value not exceeding Bt 10 mn only. To this purpose, the President may authorize an
individual person to act on his/her behalf in undertaking any specific transaction under the designated

authority.

The above-mentioned authority does not include the entering into the transaction in which the President or
a person who may have conflicts of interest, as per definition set forth in the Notifications of the SEC and/

or the SET, has an interest or conflict of interest in any other way, with the Company or its subsidiaries.
Audit Committee

The Company’s Audit Committee comprises 3 directors as follows:-

1. Dr. Vichit Yamboonruang Chairman of Audit Committee
(Expert and experienced in auditing financial statements)
2. Dr. Yodhin Anavil Member of Audit Committee

3. Mrs. Chantra Purnariksha Member of Audit Committee

Authority and Duties of Audit Committee
1. To verify the Company’s financial statements for accuracy and adequacy

2.  To oversee both the Company’s internal control system and internal audit system to ensure their
appropriateness and efficiency aside from considering independence of Office of Internal Audit,
approving the appointment, the transfer, and the termination of the head of Office of Internal Audit

as well as the heads of any other departments responsible for internal auditing

3. To oversee and ensure the Company’s conformity with the law regarding securities and stock exchange
in addition to the regulations of the Stock Exchange of Thailand (“SET”) and the laws relevant to

the Company’s business

4. To consider, select and propose to appoint persons who are independent to be the Company’s
external auditors and propose their remuneration in addition to having a meeting with such auditors

at least once a year without the presence of the management
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5. To consider the connected transactions as well as the transactions which may have conflicts of
interest to ensure that such transactions are reasonable and in compliance with the related law and

the regulations of the SET for the maximum benefit of the Company

6. To prepare the Audit Committee report which is disclosed in the Annual Report of the Company; the
report must be certified by the signature of the Chairman of the Audit Committee and must include

at least the following information:

6.1 The opinion on accuracy, completion, and creditability of the Company’s financial reports

6.2 The opinion on adequacy of the Company’s internal control system

6.3 The opinion on compliance with the law regarding securities and stock exchange as well as the
regulations of the SET and the laws relevant to the Company’s business

6.4 The opinion on appropriateness of the external auditors

6.5 The opinion on the transactions which may have conflicts of interest

6.6 The number of Audit Committee meetings and the attendance of each Audit Committee member

6.7 The opinion or overall remarks the Audit Committee obtained during performing duties in line
with the charter

6.8 Other pieces of information deemed appropriate to acknowledge the shareholders and investors

under the scope of duties and responsibilities authorized by the Board of Directors

7. To perform any other task assigned by the Board of Directors with the consent of the Audit Committee

The Audit Committee serves a 3-year term. In case of vacancy for any reason other than the expiry of
the committee member’s term, the Board of Directors shall elect and appoint a qualified person to fill in
the vacancy so as to maintain the number of the committee members approved by the Board of Directors.
The new Audit Committee member shall retain his/her office only for the remaining term of the office of

the Audit Committee member whom he replaces.

Remuneration and Nomination Committee

The Company’s Remuneration and Nomination Committee comprises 3 directors as follows:-

1. Dr. Yodhin Anavil Chairman of Remuneration and Nomination Committee

2. Mr. Pleumjai  Sinarkorn Member of Remuneration and Nomination Committee

3.  Mr. Somboon Patcharasopak Member and Secretary to the Remuneration and Nomination

Committee

Authority and Duties of the Remuneration and Nomination Committee
Remuneration

1. To set up remuneration policy for the Board of Directors, the subcommittees and the Chief Executive
Officer of the Company, appointed by the Board of Directors

2. To determine remuneration and other benefits for the Board of Directors, the subcommittees and
the Chief Executive Officer of the Company, appointed by the Board of Directors and propose the
remuneration and other benefits to the Board of Directors for further consideration

3. To allocate securities offered by the Company in any securities offering project to the Company’s

directors and staff with respect to terms and conditions related to such securities offering (if any).
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Nomination

1. To set up the selection criteria and qualifications of a person who shall assume the position of director,

member of the subcommittees, Chief Executive Officer and President of the Company

2. To select, consider, and nominate a person who possesses the qualifications suitable for assuming
the position of director, member of the subcommittees, Chief Executive Officer and President of the

Company and propose to the Board of Directors for further consideration.

The Remuneration and Nomination Committee shall directly report to the Board of Directors. The Chairman
and each member of the Remuneration and Nomination Committee have a 3-year term in office. The
Chairman and each member of the Remuneration and Nomination Committee who retire by rotation are

eligible for re-election.

Whereby, the approval for the authority of the Remuneration and Nomination Committee does not include
the power to approve any transaction in which the Remuneration and Nomination Committee or any person
connected with them, have an interest or conflict of interest in any other way with the Company as per the
regulations set forth by the SET. However, provided that such a case occurs, it must be proposed to the
Board of Directors’ meeting and / or the shareholders’ meeting for consideration and approval, according

to the Company Articles of Association.

Risk Management Committee

The Company’s Risk Management Committee comprises 4 members as follows:-

1. Dr.Vichit Yamboonruang Chairman of Risk Management Committee

2 Mrs.Chantra Purnariksha Member of Risk Management Committee

3. Mr. Somboon Patcharasopak Member of Risk Management Committee

4 Mr. Yordchai Asawathongchai Member and Secretary of Risk Management Committee

Authority and duties of the Risk Management Committee

1. To set up risk management framework and policy

2. To draw up risk management strategies, execute the risk management and promote it to success in
the entire organization with emphasis on risk awareness increase

3. To verify, follow up and evaluate the risk management plan to mitigate risks to an appropriate level

4. To regularly report the Company’s Board of Directors any matter that needs improvement to be in

compliance with the set forth policy and strategies

Executive Committee

The Company’s Executive Committee comprises 3 members as follows:-

1.  Mr.Somboon Patcharasopak Member of Executive Committee
2. Mr.Subhoj Sunyabhisithkul Member of Executive Committee
3. Mr.Yordchai Asawathongchai Member and Secretary to the Executive Committee
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Authority and Duties of Executive Committee

1.

To supervise the implementation of the policies, business directions and strategies that are established
for the Company and its subsidiaries by the Board of Directors

To supervise and monitor the performance of the Company and its subsidiaries and to check and
monitor their operating results

To set up appropriate investment policies for the Company and its subsidiaries and to set directions
for their future business operations

To consider approving normal business transactions of the value not exceeding Bt 1,000 mn that are
for the interests of the Company’s business management and operations, ensuring the achievement
of the objectives of the policies, established by the Board of Directors; nevertheless, such approvals
are not allowed for the case whereby the transactions entered into by members of Executive
Committee or any person who may have conflicts of interest as per definition set forth by the SEC and
the SET, have interests or conflicts of interest in other manners with the Company or its subsidiaries

To perform any other tasks as assigned by the Board of Directors

The Executive Committee directly reports to the Board of Directors

Nomination and Appointment of Directors and Top Executives

Independent Directors

Criteria for Electing Independent Director

Definition of Independent Director : Independent director is a non-executive director who does not involve

in the day-to-day management. Nor is he a major shareholder of the Company. Each Independent Director

must possess the following qualifications:-

1.

Holding no more than 1% of all the shares having the right to vote in the company, holding company,
subsidiary, associated company, a major shareholder or any person having controlling authority”

in the company, including the shares held by the persons who are related to him

Not assuming, both at present and in the past of at least 2 years prior to the appointment date, the position
of executive director, employee, staff or advisor receiving regular salary or having controlling authority
in the company, holding company, subsidiary, associated company, subsidiary of the same level or
a major shareholder or any person having controlling authority in the company; this condition does
not include an Independent Director who used to be a government officer or advisor to any official

sector” who is a major shareholder or a person having the controlling authority in the company

Not having the relationship by blood line or legal registration as parent, spouse, brother , sister , child,
including as spouse of child, executive, major shareholder, authorized person or person nominated

as executive or authorized person of the company or the subsidiary

Not having, both at present and in the past of at least 2 years prior to the appointment date, any
business relationship with the company, holding company, subsidiary, associated company, a major
shareholder or any person having controlling authority in the company in the manner that may hinder

his own freedom of judgment in addition to not being both in the past and at present, a significant
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shareholder, or a person with controlling authority of any person having business relationship with
the company, holding company, subsidiary, associated company, a major shareholder or any person

having controlling authority in the company

The above mentioned business relationship includes normal business transaction, rental or lease of
immovable property, the transaction relating to assets or services as well as the offer or the receipt
of financial assistance by way of borrowing or loan, guarantee, collateral loan and other transactions
of similar manner which may cause debt burden between the company and the party to agreement
from the amount of 3 % of net tangible assets of the company or Baht 20,000,000 up, whichever is
lower. Mutatis mutandis, in calculating such debt, the method of calculating the value of connected
transactions stated in the announcement of Capital Market Supervisory Board regulations on the
execution of related transaction should be applied. Any debt burden occurring during the period of
one year prior to the date of the business relationship with the same person must be included when

considering such debt burden.

Not being, both at present and in the past of at least 2 years prior to the appointment date, an
auditor of the company, holding company, subsidiary, associated company, a major shareholder or
a person having controlling authority in the company as well as not being a significant shareholder
and a person having controlling authority, or a partner of the audit firm in which the auditors of the
company, holding company, subsidiary, associated company, a major shareholder or a person having

controlling authority are working for.

Not being, both at present and in the past of at least 2 years prior to the appointment date, a provider
of any occupational services inclusive of legal and financial advising service offering, obtaining the
service charge of over Baht 2,000,000 per annum from the company, holding company, subsidiary,
associated company, a major shareholder or a person having controlling authority in the company
in addition to not being a significant shareholder, a person with controlling authority or a partner of

any occupational service provider.

Not being a director appointed to be the representative of the company’s directors, major shareholders

or shareholders who are related to the major shareholders

Not operating any business that is of the same nature as or that significantly competes with the
business of the company or subsidiary as well as not being a significant partner in a limited company,
an executive director, employee, staff, advisor receiving regular salary or a person holding over 1%
of the total number of shares with voting rights of other companies which operate the same type
of business and which significantly competes with the company’s and the subsidiary’s business

operation

Possessing no other traits which impede the ability to independently give opinions on the company’s

operation

Remarks : " A person having controlling authority refers to a shareholder or any person who by action is significantly influential to management policy set-up or business

operation of the company whether or not such influence is derived due to his / her status as a shareholder or as a

representative by contract or by other transactions; such a person having controlling authority is, in particular, a person who falls

into one of the following criteria : (A) Holding over 25% of shares, (B) Having the mandate to control the appointment / removal of

directors, (C) Having the mandate to control a person in charge of policy set-up (D) Having power / responsibility for business operation as an executive
2 Official sector refers to a central official unit, according to the Law on Administration of State Affairs
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Procedure of Selecting an Independent Director

The selection of an independent director, whose qualifications have been set up by the Company as stated
above, like the selection of a Company’s director and a member of any other committee, begins with
the Board of Directors assigning the Remuneration and Nomination Committee to consider experts whose
qualifications meet the criteria of the Company and who possess knowledge, basics and expertise from
various professions, in addition to having leadership, morals, ethics and an ability to freely express his/her
opinions. Then, the best of such experts is selected and nominated to the Board of Directors which shall
consider this matter with the Remuneration and Nomination Committee for further selecting that person

for the position of independent director, director, or member of a committee of the Company.

In case that the Company wishes to appoint an independent director who has business relationship or
provides any occupational service, the total value of which exceeds the amount allowed by an independent
director qualification criteria stipulated in the notification of the Capital Market Advisory Board No. Tor. Jor.
28/2551 Clause 16 (2) (Ngor), that is from 3 percent of the net tangible assets of the company’s group
or over Bt 20 mn, depending on whichever amount is lower or a person who is appointed to independent
directorship during the year and has or used to have business relationship or provides or used to provide
any occupational service, the total value of which exceeds the amount stated in the said criteria, to be
an independent director for another term, Clause 16 (2) (Choe Choe) of the above-mentioned notification
makes an allowance for excepting the prohibition against the independent director qualification criteria,
regarding business relationship, requiring that the company organize the board of directors’ meeting to
consider the matter and accordingly provide opinions for it with responsibility, prudence and honesty in line
with Section 89/7 that can assure that the appointment shall not affect the performance and freedom of
providing opinions of that person as an independent director. It is also required that the board of directors
declares reasons and necessity that support the decision to appoint that particular person to the position

of independent director for another term.

Recruitment of Directors and Chief Executives

The selection of a person to the position of the Company’s director must initially pass the consideration
of the Remuneration and Nomination Committee. Then, the Company’s Board of Directors shall consider
this matter prior to proposing it to the shareholders’ meeting for approval. The constitution of the Board
of Directors, including the appointment, removal or vacation from the office of the directors have been set

forth in the Articles Association of the Company as summarized below :-

1. The Company shall have a Board of Directors comprising at least 5 individuals and not less than

half of the total number of directors must have their residence in the Kingdom of Thailand.

2. The shareholders shall appoint the directors, at the shareholders’ meeting, in accordance with the
following rules and procedures:
1) Each shareholder shall have one vote per share.

2) Each shareholder may cast his vote as per calculated in 1) for one or any number of the candidates,

one by one. However, the vote shall not be distributed or divided among the candidates.
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3) The candidates receiving the highest number of votes in the respective order of the votes shall
be elected at such time. In the event that a number of candidates receiving an equal number
of votes for the last directorship exceeds the number of directors the Company required or to

be elected at such time, the Chairman of the meeting shall have a second or casting vote.

3. A director who wishes to resign from office shall submit his resignation letter to the Company.

The resignation shall be effective from the date the resignation letter reaches the Company.

4. If a directorship becomes vacant for any reason other than by rotation, the Board of Directors shall
elect a person, who is qualified and has no prohibited characteristics according to Section 68 of
the Public Limited Company Act B.E.2535, as director to fill the vacancy at the subsequent Board
of Directors’ meeting, unless the remaining term of the director is less than 2 months. The director
who fills the vacancy shall retain his office only for the remaining term of the office of the director

whom he replaces.

The resolution of the Board of Directors under the first paragraph shall consist of not less than three-forth

of the votes of the remaining directors.

5. At every annual general meeting, one-third of the directors who has the longest term in office shall
retire. If the number of directors is not a multiple of three, then the number nearest to one-third

shall retire from office. The retired director shall be eligible for re-election.

6. The shareholders’ meeting may adopt a resolution to remove any director from office prior to the
end of his term by a vote of not less than three-fourth of the number of the shareholders who attend
the meeting and have the right to vote and by an aggregate of not less than half of the number of

shares which are held by the shareholders who attend the meeting and have the right to vote.

The recruitment of a chief executive must be considered by the Remuneration and Nomination Committee
and the Board of Directors, respectively, in the similar manner as the recruitment of a director. Pertaining to

this matter, policy, criteria and selection procedures are set by the Remuneration and Nomination Committee.

Oversight of the Operation of the Subsidiaries and the Associates

The Company has a policy on overseeing the operation and the management of its subsidiaries and

associated companies as detailed below:-

1. The Company’s Board of Directors has governance mechanisms that enable them to control and
monitor the management and the operation of the Company’s subsidiaries and associate companies

in order to protect the Company’s interest in investment as described below.

- The Board of Directors has set the policies on operation for both the Company and its subsidiaries
so as to enable the operation of Jasmine International Group to be in good harmony, support
and sub-serve one another to the most for the best management efficiency and optimum benefit
for the Group’s businesses. Such policies comprise business directions, operation plans, audit

plans, and performance evaluation.
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The Company requires that each subsidiary and associate company prepare its annual work
plan and budget to be in accordance with the Company’s principal policy. In addition, each is
required to report its operation result quarterly so that the Company is kept well update with
its information on all aspects. The report also enables the Company to immediately help solve

the problems of its subsidiaries and associate companies in case of mistake in management.

The Company’s Board of Directors has a policy to appoint the Company’s representatives
to the positions of director, executive, or authorized person in the subsidiaries and associate
companies. The Board of Directors entrusts the Chief Executive Officer (CEO) with this task.
The CEO considers and approves an appointment of the Company’s representatives to the
above-mentioned positions in the subsidiaries and associate companies by taking into account
each nominee’s knowledge, ability, experience, and appropriateness. The appointee can be any

of the Company’s Board of Directors or any other person whom the CEO deems appropriate.

The Company’s Board of Directors requires that each subsidiary completely and correctly
disclose the information on its financial position and operation results, transactions between
the subsidiary itself and the connected person(s), acquisition or disposal of assets, and other
significant transactions. In this regard, both the information disclosure and the conduct of the
above-mentioned transactions must be in compliance with the regulations of that particular
subsidiary on information disclosure and transactions that are set in line with the Company’s

regulations on the same matters.

The Company has Office of Internal Audit that is responsible for auditing the operation, in all
aspects, of the subsidiaries that operate the core businesses. The audit results are reported for

the consideration of the Audit Committee on a quarterly basis.
The Company audits and evaluates the performance of its subsidiaries and associate companies

by considering operation results and reports on financial position prepared in compliance with

the SET regulations.

Shareholders’ agreement

The Company has no shareholders’ agreement that significantly affects the operation of Jasmine

International Group.

Control of Inside Information Usage

The Company informed its directors and executives, including their spouses and minor children to comply
with all the rules and regulations of the SEC and the SET, especially on reporting changes in the Company’s
shareholding. For this case, the Company’s directors and executives must report their own shareholding
and that of their spouses and minor children to the Company and the SEC in compliance with Section 59
of the Securities and Exchange Act B.E. 2535 within 3 days following the date of trade or transfer. It is
required that the directors, the executives, and relevant departments of the Company not disclose inside
information they have been acknowledged to any outsider or person who is not relevant to the information

by duty or who is responsible for trading the Company’s securities for the period of 1 month prior to the
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disclosure of financial statements. Furthermore, the directors, the executives, and relevant departments are
not allowed to trade the Company’s securities or stock futures 24 hours after the Company’s disclosure
of such inside information to the public. To prevent the Company’s directors and executives from using
the inside information for their own interest and to audit their performance, the number of JAS shares
and securities that they hold is examined and reported at every Board of Directors’ meeting as well as
the information on their interests. The Company has not stipulated any extra controlling procedures other

than those specified by the SEC, for inside information usage.

In addition, the Company has also formulated the policy on the use of insider information between the

subsidiaries which are listed on the SET.

Objectives

The Company and its subsidiaries operate their business in a transparent manner and recognize the
importance of the use of insider information in compliance with the Securities and Exchange Act B.E.
2535 (including any amendment thereto) (the “SEC Act”), as well as other relevant rules and regulations.

In this regard, the Policy on the Use of Insider Information of the Company is detailed as follows:

Scope of the Policy

1.  The term the “Company” under this policy shall mean Jasmine International Public Company Limited,
and shall include Jasmine Telecom System Public Company Limited, which is a subsidiary of the

Company listed on the Stock Exchange of Thailand.

2. No directors, executives, staff members, and employees of the Company (and of its subsidiaries), who
know or possess “insider information”, or who are in the position or part of the work unit responsible

for “insider information”, or who are able to access “insider information” shall:

(1) purchase or sell the securities of the Company, or commit themselves under future contracts

with respect to the securities of the Company, whether for their own interests or others; or

(2) disclose, by any means, “insider information” to any other person, whether directly or indirectly,
knowing that the recipient may use such information to purchase or sell securities, or commit
themselves under future contracts with respect to the securities, whether for their own interests

or others.

The term “insider information” means information that has not been disclosed to the general public
which is deemed material to any change in price or value of the securities of the Company, i.e.,
information of the Company which is likely to be material to the change of price or value of the
securities, or investment decision-making. Such information includes information relating to the
Company, major shareholders, controlling persons, or key executives of the Company, and information
that is reasonably detailed to the extent that general investors may use the same for their investment

decision-making.

3.  The directors, executives, staff members, and employees of the Company (and its subsidiaries) working

in the finance and accounting department shall:
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(1) restrain from purchasing or selling of the securities of the Company, whether for their own

interests or others; and
(2) not disclose financial information to any other person, whether directly or indirectly,

in the period before the disclosure of financial reports for the year or for the quarter, at least 30
days before the Company discloses such the information to the SET and it is advisable to wait for
at least 24 hours after disclosure of such information before purchasing or selling of the securities

of the Company.

In the case that a supplier of the Company and its subsidiaries is a listed company on the SET, and
that the entering into a transaction with that supplier may be deemed to be “insider information”
of the supplier, the directors, executives, staff members, and employees of the Company (and its
subsidiaries) shall have the duties with respect to “insider information” of that supplier as if it is the

“insider information” of the Company under Clause 2 above.

In the case that the Company has “insider information” which cannot be disclosed at the time, for
the reason that such information cannot be concluded or is highly uncertain, the relevant directors,
executives, staff members, and employees of the Company (and its subsidiaries) shall have the duty
to monitor, and keep such information confidential, in order to prevent any person from wrongfully
seeking benefits from or disclosing such information. It is advisable that the relevant persons should
comply with the “Handling Confidential, Market-Sensitive Information: Principles of Good Practice”

prepared by the SEC.

In addition, in the case that it is necessary to disclose “insider information” to a relevant person who
has the duty to perform necessary works for the Company, for example, the legal advisor who has the
duty to provide advice on the entering into transactions, or credit rating agency (CRA) and etc., the
relevant directors, executives, staff members, and employees of the Company (and its subsidiaries)
shall ensure that such receiving persons are aware of their duties. In addition, a system is put in place
for maintaining confidentiality to prevent any use of such information or disclosing such information

to any other person.

In this regard, the “Handling Confidential, Market-Sensitive Information: Principles of Good Practice”

prepared by the Office of the Securities and Exchange Commission shall apply.

The Company shall provide training on the Policy on the Use of Insider Information to the relevant
directors, executives, staff members, and employees of the Company (and its subsidiaries) on an
annual basis, in order to ensure they have the right understanding and act in compliance with the

SEC Act.

Considering that the Company holds shares in Jasmine Telecom Systems Public Company Limited,
a company listed on the SET, the executives, staff members, and employees of the Company who
are responsible for the trading of securities of Jasmine Telecom Systems Public Company Limited

shall not:
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(1) send the securities purchase or sale order, or purchase or sell the securities of Jasmine Telecom
Systems Public Company Limited in a manner which results in the general public misunderstanding
the purchase price or sales volume of the securities of Jasmine Telecom Systems Public Company

Limited.

(2) send the securities purchase or sales order, or purchase or sell the securities of Jasmine Telecom
Systems Public Company Limited in a continual manner with the intention of causing the purchase

price or sales volume of the securities to deviate from the ordinary market conditions.

7. If the Company found that any relevant director, executive, staff member, and employee of the Company
(and its subsidiaries) have violated this Policy on the Use of Insider Information, the Company shall
deem that such violation constitutes a severe disciplinary offence, resulting in that person being
removed from their position of director, executive, staff member, or employee of the Company (and

its subsidiaries), i.e., termination of employment, removal, dismissal, etc.

8.6 Audit Fee

1) Audit Fee For the previous fiscal year, the Company and its subsidiaries paid the audit fee

to EY Office Limited, totaling Bt 12,363,000.
2)  Non-audit-Fee

-None-

8.7 Other Compliance with Corporate Governance Policy

Please see Subsection 8.1: Report on Compliance to Corporate Governance Policy
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Corporate Social Responsibility

Corporate Social Responsibilities (CSR)

Jasmine International Public Company Limited, or “JAS”, and Triple T Broadband Public Company Limited,
or “3BB”, recognizes the significance of developing a sustainable business through Corporate Social
Responsibilities (CSR). As such, the company focuses on business operations that provide ethical and moral
care for its stakeholders, the economy, the society, and the environment. As policies of social responsibility
are continually determined as guidelines for carrying out various operations, it leads towards the benefit of
the public as a whole, along with the growth and development of the company.

Compliance with good corporate governance (CSR-in-Process)

The company operates its business rightfully, through compliance with the related laws, rules, and regulations,
including moral principles and good corporate governance. Moreover, it takes serious account into the rights
determined by the law, and policies of good corporate governance. These act as guidelines for the strict
execution of correct practices by executives and staff members of JAS Group.

Business Operations through Justice

The company focuses on operating its business through truthfulness, honesty, justice, and a code of conduct
based on the law, ethical principles, and principles of equitable trading. Apart from this, the company fully
respects intellectual property rights or copyrights, including campaigns and promotions, so that all staff have
the conscience of implementing operations with consideration of social responsibility.

An Anti-Corruption Business

Jasmine International Public Company Limited, and its affiliated companies, operates business through justice
and transparency. It adheres to honesty and rightfulness, while developing staff conscience, values, and
attitudes to conduct as according to the law, related rules and regulations, as well as anti-corrupt operative
policies. This protects corruption from occurring both within and outside the organization, enabling for building
of confidence to stakeholders, and promoting sustainable development for the company.

Respect Towards Human Rights

The company is fully conscious in operating business transparently, respecting the law and human rights, with
emphasis on honoring humanity, liberty and rights, and also treating each other equally. It forbids any operational
decisions based on reasons of differences in physicality, race, religion, gender, age, skin color, education, or
any other legal status. JAS continually takes care and preserves a working environment that is safe for staff’s
livelihood. The company believes in the potency of individuals disabled in vision, hearing, and movement,
as it opens up opportunities for them to work and become a part of the organization, whereby disseminating
them to appropriate tasks among vary departments and according to domiciles of the employee.
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Treatment of Labor through Justice
The affiliated companies of JAS Group are consistently aware all staff members are valuable resources, as
they the integral factor of succeeding as a leading Telecom and Media Company, and therefore, it is necessary
for the company to acquire quality staff. The company identifies strategies and policies focusing on development
by increasing work process efficiency, to align with the business operational environment. They also focus on
delivering a systematic and fair performance evaluation, as well as staff promptness in using skills, through
supporting development of skills for staff of all levels. Such policy opens up compatibility for any future business
expansion or particular changes, in order to be in congruence with business operations, policies, mission, and
the concept of unity. Thus, JAS and its affiliated companies remains determined in provision of training to executives
and staffs of all levels, through JAS Online Learning, so there is persistent development for promptness of skills
and quality. This lies parallel with yielding a system for managing and developing staff, in order to strengthen
the sustainability of the company. Additionally, the company operates and preserves justice, in terms of providing
opportunities, compensation, appointments, transfers, and appropriate welfare, such as:

1. Treating staff with respect and being considerate to human rights.

2. The company takes care of income and welfare with justice, including the development of potential,

knowledge, and skills to be aligned with position and roles.
3. Preserving the workplace environment to be appropriate and aligned with the establishment’s
regulations on occupational health.
4. Promoting progress in career paths of work positions through appropriate and fair proceedings.
5. Having staff participate in expressing opinions and recommendations.

Responsibilities Towards Customers

Jasmine International Public Company Limited, and its affiliated companies persistently realize the importance
of providing satisfaction and confidence towards customers. The company holds policies, emphasizing operation
of business with honesty and transparency, while abiding by regulations of the law, and providing service under
safety standards during all procedures from the beginning to the end. Apart from this, the company readily provides
training to staff for enhancing their management and technical skills, and enabling usage of their full potential in
carrying out tasks, leading customers to be fully satisfied with the products and services provided by the company.

JAS also develops various innovations, portrayed in the new applications, as a strategy to respond and provide

support to individual demands of customers of all levels. The company also continuously improves the efficiency

of services after sales, in order to provide convenience to customers effectively, incorporating for policies of

sustainable development and preservation of good relationship between the customers and the company.

JAS and its affiliated companies encourages in organizing various training courses for its executives and
employees in order to attain maximum satisfaction from providing services such as the following:

Course for Executives

e Development of management skills program for provincial executives and managers
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Course for Technicians

e Development of mindset through Proactive & Growth
Mindset for Success

* Development of sales skills and technique for head
technicians

* Development of work proactiveness for success

Course for Sales and Service Staff

¢ Customer Retention & Customer Win Back

+ Development of sales skills and techniques for direct sales

¢ Professional communication and management
of customer complaints

» Sales planning for sales staff by professional
consultants

¢ Digital Marketing

¢ Train the Trainer

Caring and Preservation of the Environment
Through responsible departments, the company sets concrete guidelines for enabling systematic management,
as the following:
¢ Measures to proceed in saving energy, due to the numerous vehicles being used for business operations.
The company sets measures for control and supervision, through applying software and GPS system
to track vehicles, and therefore, have management and control over fuel usage, as well as engine
maintenance which meet the specified standards.

¢ Management of air conditioning system in buildings to be in accordance to the amount of people
and working time.

Participation in Community and Social Development
Throughout the years, the company highly values participation of developing the community and society,
by organizing participative activities, which are aimed to cover all groups, such as:
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Bilateral System Education Program

The program focuses on youth skills development, allowing them to learn from real life work experience,
which conforms with the demands of the labor market, among the following 4 locations:

¢ Roi Et Technical College, of Roi Et Province

¢ Nakhonpathom Technical College, of Nakhon Pathom Province

e Nakhonpathom Municipality Vocational College, of Nakhon Pathom Province

e Wangklaikangwon Industrial and Community Education College, of Prachuap Khiri Khan Province
3BB Free WiFi Program
The affiliated companies under JAS company, particularly 3BB, collaborates with government and
educational institutions, as well as hospitals and various charity institutes, in providing free 3BB WiFi
service, for the convenience of the public, as follows:

e At Saiburi Crown Prince Hospital, of Saiburi District, Pattani Province, which allows for medical
staff, patients, and relatives to contact and communicate each other conveniently at all places
and times.

¢ At Sikhio Police Station, of Sikhio District, Nakhon Ratchasima Province, enabling for public
to use the service conveniently.

¢ In terms of preservation of Buddhism, the company participates
in supporting internet service for the public who attend to make
merit, in which 3BB WiFi were setup among 25 areas around
Wat Chedi (Ai Khai), of Sichon District, Nakhon Si Thammarat
Province, enabling internet coverage in all areas.

¢ At the Happiness Center for Elderly, Wat Nong Wang Phra Aram Luang
Medical Center, affiliated under Khon Kaen Hospital, of Muang
District, Khon Kaen Province. This helps for elderly to contact and
communicate through the internet while waiting for their treatments

and helps support elderly’s learning during activities at the center.

The company specially provides high speed internet to COVID-19 screening points, such as:
e Huai Nam Oon Screenpoint and Checkpint, of Wiang Sa District, Nan Province

e Sao Hai Hospital, of Sao Hai District, Saiburi Province

e Donmoddaeng Hospital, of Donmoddaeng District, Ubon Ratchathani Province

e Trakan Hospital, of Trakan Phuet Phon District, Ubon Ratchathani Province
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Disabled Persons Support Program

The company readily supports and promotes for disabled individuals to have careers and stable jobs, as
well as to decrease any inequalities, in which there are currently 102 disabled individuals working for JAS
across the country.

Possession and Dissemination of Technology

The company is continually developing itself, in terms of technology, as based on the vision of becoming the leader
as a Telecom and Media Company. It researches the behavior of media consumption of Thai people, and conducts
analysis on the gathered data by Al, which helps in selecting appropriate contents and scheduling programs for
providing 3BB GIGATV service, an entertainment media understanding Thai people. Moreover, the company also
joined the Thai loT society, and collaborated with national and international business partners, to increase the
capacity of research and production for supporting loT technology. JAS is prepared to build on the system
monitoring telephone exchange network within the company, in order to provide service to industrial estate
affairs, as well as preparing readiness for piloting the smart farm project. Through collaborating with customers in
Chiang Rai, the company is able to provide agricultural production support, while decreasing production cost,
and also managing water resources systematically and effectively.

Social Activities (CSR-After-Process)

Throughout the years, Jasmine International Public Company (Limited), or JAS, and Triple T Broadband Public
Company (Limited), or 3BB, are fully cognizant towards social responsibilities, through policies and targets enforcing
affiliated companies its employees to regularly participate carrying out social activities, through various programs,
such as:

Broadband Internet for Free Education Program

Since 2011 until the present, JAS implements through 3BB company, the program of providing free broadband
internet and WIFi to increase opportunities of learning and create a future for Thai children. There are over 5,000
schools joining in this program across the nation, and the reception received from the youth and educational staff
have made the company really proud, as being defined as the beginning of improved educational achievements
for schools in many areas. With such feedbacks, the company highly values and implements the program regularly.
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Triple T Broadband Public Company (Limited), or 3BB, collaborated with the Dr. Pichani Bodharamik Foundation
for Children and Seniors (PBF), in providing 4.4 million Thai Baht (THB) fund for the development of 3BB school
buildings, as well as 11 sets of durable goods and computers. They additionally funded THB 4,515,151.20
in setting up broadband internet for learning, and free WiFi for the Bansadang Border Patrol Police Academy,
of Khuan Kalong District, Satun Province. The 3BB school buildings contain 2 floors, where the lower floors
are open halls for organizing activities, and the second floors having 4 classrooms and 1 computer room.
The company and the foundation hope the 3BB school buildings to be learning centers that offer good education,
and carry on in being a part of promoting benefits to teachers and students.

JAS Support for Thai Youth Education Program to Keep Pace with the Digital Age
Such social activities emphasize learning and developing oneself, presented

in the form of debate activities. Not only do the activities develop technological

knowledge and skills, to be used as information for debates, but they also

promote youth expression, and skills for presenting to the public. Furthermore,

the company also supports funds for education, sports equipment, sportswear,

and lunch meals, strategically in order to develop different types of knowledge

and skills, and therefore, better futures for Thai youth.
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9 Hospitals of Care and Striving with Supportive Hearts Program

The company understands the problem and crowdedness of affiliated hospitals under the Ministry of Public Health,
especially health promotion district hospitals in remote areas. Hence, it offered help in setting up 405 of 16 inch
wall fans to 45 different health promotion hospitals, as a way to provide convenience to the public who attend for
health services at Sisaket, Nakhon Sawan, Ayutthaya, Chachoengsao, and Mukdahan Provinces.

Reduce Risks and Avoid Arrests Program

In the year 2020, Thailand encountered the COVID-19 pandemic
situation, and therefore, the affiliated companies under JAS
organized the program of Reduce Risks and Avoid Arrests, in
which alcohol gels and foot press alcohol gels were distributed
to schools across the nation. The program aims to prevent the
spread and reduce the number of COVID-19 infections, especially
for teachers and students at school.

JAS Flood Relief Service Program

The executive committee and staff from the provinces affected by the flood crisis, being Loei, Nakhon Si Thammarat,
Nakhon Ratchasima, Sukhotai, Uttaradit, and Phatthalung Provinces, helped in packaging survival kits and
consumable goods, as well as donations to government departments, Subdistrict Administrative Organizations,
and communities. With the aim to help serve the community and society, the company took responsibility for staff

who were living in areas affected by the flood.
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Sports and Skills for Improving Quality of Life

The company implements in supporting local sports clubs, such as the Nakorn Nonthaburi Volleyball Club, under
the title of “3BB Nakorn-Non”, and through the continuous donation of supporting funds, the club managed to
develop the quality of athletes to become among the top in Thailand.

Religion, Culture, Environment, and Others
In terms of religion and culture, executives and groups of employees gathered to participate implementing social
activities in local areas where the company’s permanent offices are located, as the following:
¢ Host of Krathin Robe Offering Ceremony, at Wat Chedi, or Ai Khai, of Chalong Sub-District,
Sichon District, Nakhon Si Thammarat Province, as well as setting up equipment for providing
free 3BB WiFi service, at the amount of THB 17,288,899
¢ Host of donation and host of Samaggi Community Robe Offering Ceremony, at Wat Phuttapromayan,
of Bangkla District, Chachoengsao Province, at the amount of THB 1,000,000
¢ Handing over the Thammasangvet Pavilion, and offering donation to the Wat, for Monastic
activities at Wat Nong Phang Ka, of Muang District, Uthai Thani Province.
¢ Krathin Robe Offering at Wat Don Thaying, of Nonthai District, Nakorn Ratchasima Province,
at the amount of THB 2,154,852

Donating Table Calendars and Aiding Fund to the Foundation for the Blind at The Royal Palace:

The employees and affiliated companies of JAS collected old table calendars for donation to the Foundation
for the Blind, to be used for producing Bell’s Alphabet books, or producing learning media for students at schools for
the blind in Bangkok, as well as donation of aiding funds to school proceedings.

Jasmine International Public Company (Limited), or JAS, and Triple T Broadband Public Company (Limited),
or 3BB, truly perceives the importance of being participative in social responsibilities, and considers
it to be an integral task that must be accomplished, in order to continually and sustainably give back
to the society.
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Internal Control and Risk Management

10.

10.1

Internal Control and Risk Management

Opinion of the Board of Directors on the Company’s Internal Control System

The Board of Directors has assigned the Audit Committee to assist it in verifying the adequacy of the
internal control system, the accuracy of financial reports and the connected transactions to prevent conflicts
of interests in addition to overseeing the Company’s compliance with rules, regulations and applicable
laws. The Office of Internal Audit is entrusted with the task of auditing the work of all the departments of
the Company based on the annual audit work plan, approved by the Audit Committee.

The Audit Committee has verified and evaluated the adequacy and the appropriateness of the Company’s
internal control system with independence via the Office of Internal Audit, whose scope of work is to audit
activities of the companies within Jasmine International Group prior to reporting the results of its oversight
to the Board of Directors for consideration. This ensures that the Company’s internal control system is
adequate and appropriate; its business operation is strictly in compliance with relevant laws, rules and
regulations; its connected transactions are transparent and its financial reports, accounting reports as
well as other reports are prudently verified to be accurate and reliable. At the Board of Directors’ meeting
No. 1/2021, convened on 1 March 2021, the Audit Committee reported the results of its internal control
adequacy evaluation for the year 2020 being conducted based on the guidelines defined by the Office of
the Securities and Exchange Commission (the “SEC”) to cover 5 major compositions as follows:-

Control Environment

For Control Environment, the Company’s Board of Directors and the management have set up and put
into written form the good corporate governance policy; the policy governing corporate operation to
comply with the relevant rules, regulations and applicable laws; anti-corruption policy and code of ethics,
not only for the employees, but also for themselves to use as working guidelines. To this regard, for the
effectiveness of these policies, they have managed to do the followings:-

- Reviewing and improving the policies and the related manuals as well as the principles on good
corporate governance and code of ethics on a yearly basis;

- Arranging the organizational structure, the chain of command, the approval authority and the work
manuals to be clear and appropriate to support the duties and the responsibilities of each department
and to be in accordance with current changing situations;

- Drawing up human resources development plans and simultaneously arranging a variety of courses to
increase the personnel’s knowledge and skills in administration. In addition, the Board of Directors and
the management have also managed to ensure the personnel of good welfare and fair compensation
in order to satisfy them and retain their good attitude towards the organization.

Risk Assessment

Due to the Company’s awareness of managing risks that might impact the achievement of its goals, the
Risk Management Committee has been established to be responsible for setting the policy and guidelines
for managing risks in both the organizational and operational levels. Given that the risk management is
essential for every process of business operation and requires every employee’s cooperation, the Risk
Management Committee in 2020 was also in charge of overseeing and monitoring risk management to
proceed appropriately and efficiently, to ensure the management’s success in leading the organization to

achieve its goals.
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Control Activities

The Company’s business operation proceeded well under good internal control system which comprised
control activities that were both efficient and effective; thus, minimizing the risks of not achieving the
Company’s goals. Furthermore, the Company also managed to verify and oversee its business operation
and investment as indicated in the Company’s structure to be in alignment with the established policies,
business directions and strategies as follows:-

- Defining work policies, regulations, manuals and procedures and putting them into writing;

- Clearly defining the scope of segregating the authority and duties of each level of the executives and
the employees and also clearly specifying approval authority for business transactions;

- Safeguarding the Company’s assets to prevent misappropriation for personal benefits;

- Administering, monitoring and supervising all the work to be in accordance with its plans and comply
with the rules, regulations, applicable laws, in addition to setting up the Key Performance Indicators
(KPI) that were related to the Company’s goals.

Information & Communication

- The Company placed importance on quality information that was continuously updated and useful
for strengthening the efficiency of its internal control. The IT system and the Database Management
system enabled the accurate and complete gathering and processing of a lot of data, resulting in
not solely well-timed and cost-effective administration, but also competitiveness.

- The Company delivered the reports on significant issues as well as meeting documents to the Board
of Directors ahead of time as required by law so as to enable them to have enough time to consider
the information before making decision.

- The Company had its own internal communication channels. Messages were communicated within
the organization directly from the management to the employees. They were also put through such
channels as intranet, electronic mails and line groups. As for external communication, a department
in the Company has been established to be directly responsible for disclosing material information
to the stakeholders publicly via the SETLink system of the Stock Exchange of Thailand and the
Company’s websites.

Monitoring Activities

The Company monitored and evaluated the adequacy of its internal control continuously to see whether
its operating results would be in accordance with its business plans, budgets and goals and to consider
creating ways to improve its plans and solve the problems in due time. To this regard, the Office of Internal
Audit was responsible for auditing the effectiveness and the adequacy of the Company’s internal control
system as well as the operation of the Company to be in compliance with the regulations and standards
of the organization, with emphasis on significant risks. It was also the duty of the Office of Internal Audit
to provide audit recommendations to every work unit within the organization, monitor and follow up the
results, respectively to ensure that all the problems had been solved appropriately and in timely manner.

The Audit Committee has evaluated the Company’s internal control system adequacy by taking into account
audit finding reports done by the Office of Internal Audit and relevant reports prepared by the external auditor.
The Committee is of the opinion that the Company’s internal control system was appropriate, adequate
and effective, especially the management’s oversight that could prevent loss, arising from misappropriation
of the Company’s assets. Besides, the Company’s corporate transactions were accordingly considered
by the authorized persons; the financial statements were accurately and completely recorded and the
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personnel of the Office of Internal Audit could access the data of every department without restrictions
for their audit follow-through. The audit results were directly reported to the Audit Committee, enhancing
timely problem prevention and solving.

10.2 Opinion of the Audit Committee on the Company’s Internal Control System

Please see “Audit Committee Report.”

10.3 Head of Internal Audit

1)  The Company’s head of internal audit is Mrs. Nipaporn Rattanaramik (For details, please see topic :
Information of JAS Head of Internal Audit)

2)  Opinion of the Audit Committee on the person who assumes the position of head of internal audit :
The Audit Committee considered approving the appointment of the head of internal audit due to her
qualifications, education background, knowledge and experience gained through training courses that
are appropriate and adequate for the position.

3) The appointment, discharge, or transfer of the head of internal audit is approved by the Audit Committee
in compliance with the Company’s regulations on appointment and transfer of employees, approved
by the Audit Committee. The Audit Committee has properly supervised the performance of the Office
of Internal Audit to be appropriate and efficient.
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Related Party Transaction

11.

111

Mono Group, as follows:

Related Party Transaction

The Company has the related party transactions as defined in the Notification of the SEC. The business

transactions in the year 2020 were all in compliance with the terms and the conditions in the contracts

entered into between the Company, its subsidiaries and associate companies for normal business practice

(as referred to in Clause 7 of Notes to the Financial Statements for the year 2020). The Company already

carried out each transaction according to its procedure for the reasonableness of that particular transaction

itself and also for the optimum benefits of the Company. The Audit Committee had reviewed the prices

or the ratios of those transactions with the Company’s officers and the internal auditors and was of the

opinion that those prices were reasonable and accurately disclosed in the financial statements. The Company

has its own approval procedures for related party transactions which were of the similar processes of the

general procurement of the Company. To this regard, the Company’s executives and shareholders had

neither interest nor approval authority with respect to such related transactions. Details are as follows:-

In 2020, the Company and its subsidiaries engaged in sale of products and services and provision
of other services with connected persons as follows:-

Amount
Connected Person Relationship Nature of Related Party Transaction (Million Baht)

Mr. Pete Bodharamik is a

PA has entered into the Lease Agreement for

1. Mono Cyber Co., Ltd. major shareholder Jasmine International Tower, Billboard Lease
2. Mono Next PCL. of Mono Group. Agreement and the provision of services with
3. Mono Info Systems Co., Ltd. 2) Mr. Pete Bodharamik is a respect to the office building, including other
4. Mono Production Co., Ltd. major shareholder of JAS, public utilities.
5. Mono Broadcast Co., Ltd. holding 53.21% TTTI has entered into a service agreement for 10
6. Mono Streaming Co., Ltd. (as at 4 December 2020) the provision of high-speed internet, service
7. Mono Radio Co., Ltd. fees of which are specified as per the speed 1
8. Mono Music Co., Ltd. of the system. 2
9. Mono Shopping Co., Ltd ARS has entered into a service agreement
to provide electrical current in relation to the
UPS system.
JasTel has entered into the System Lease
Agreement.
JASIF JAS holds 19% of the total TTTBB entered into the OFCs Maintenance 390
investment units Agreement with JASIF.
11.2 In 2020, the purchase of products and devices, including lease fees and other services of the

Company and its subsidiaries with connected persons as detailed below:-

Connected Person Relationship
Mono Group, as follows: 1) Mr. Pete Bodharamik is

JASIF

S T S R

Mono Next PCL. a major shareholder

Mono Broadcast Co., Ltd.
Mono Radio Co., Ltd. 2) Mr. Pete Bodharamik is a

of Mono Group

Mono Streaming Co., Ltd.
holding 53.21%.

Mono Shopping Co., Ltd.
(as at 4 December 2020)

Mono Astro Co., Ltd.

JAS holds 19% of the total

investment units

major shareholder of JAS,

Nature of Related Party Transaction (M;ni"c:gu;;ht)
- TTTI used related advertising and 100
media services and received revenue
sharing from the provision of a
movie distribution service. 177
3BB TV made use of online
movie streaming service, and it was
granted the rights to broadcast TV
programs.
- TTTBB has entered into the Lease 9,006

Agreement of the Optical Fiber
Cable with JASIF.

Comparative information of the past 3 years is posted for the shareholders’ convenience on the Company’s

website : www.jasmine.com/investor relations/Annual Report.
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