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About this Report

Objectives

Jasmine International Public Company Limited
(JAS) develops an annual Sustainability Report to
align with its commitment to communicate
its operational performance to stakeholders. It
covers economic, environmental, social, and
governance-related performance, dating from
January 1% to December 31%, 2024. This report
was prepared with reference to the Global Reporting
Initiative (GRI) Standards 2021 and the SET
Sustainability Reporting Guide, incorporating results
of operation in support of the 17 UN Sustainable
Development Goals (SGDs). JAS also places
importance on the disclosure of corporate strategies,
operational approaches, and performance results
related to sustainability to assure stakeholders of
its transparency and attention to significant concerns.

Scope of Reporting

The scope of reporting encompasses the
operational performance of Jasmine International
Public Company Limited and its subsidiaries, in
which JAS holds greater than 50 percent of the total
shares, and which continue to operate until the end
of the reporting period. In 2024, JAS underwent a
significant change in its operation as it transformed
into a Holding Company investing in three main
business segments: internet TV segment, digital
asset and technology solutions segment, and other
business segment (for more information, please visit
www.jasmine.com). The performance results in this
report differ from those prior to 2024, which included
the operation of high-speed internet services under
3BB and GIGATV.

Contact Information

Jasmine International Public Company Limited

200 Floor 29-30, Moo 4, Chaengwatthana Road,
Pak Kret Subdistrict, Pak Kret District,

Nonthaburi 11120 Thailand
Tel. +66(0) 2100 3127

E-mail: ir-jas@jasmine.com
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Business Structure

Jasmine International Public Company Limited

Media and Content

Business.

JAS TV Company Limited

100%

Jasmine Submarine Telecommunications Limited
100%

Digital Assets and

Technology Solutions
Business Group

Jasmine Technology Solutions Public Company Limited1)

64.72% —
. . . 2)
Cloud Computing Solutions Company Limited
. 3)
JasTel Network Company Limited
Other Business Groups
Acumen Company Limited
100%
—o Premium Assets Company Limited 4)
—? Jasmine Internet Company Limited
98.34%
s JAS GREEN Company Limited 5)
— Internet Knowledge Service Center Company Limited
37.50%

Note:

1) 44.14% of shares held by JAS, 9.06% of shares held by ARS, 2.47% held by PA, and 9.05% held by JAS GREEN, making a total of 64.72%
2) 97.87% of shares held by JTS.

3) 100% of shares held by JTS.

4) 53.85% of shares held by ACU, 46.15% of shares held by JSTC.

5) 80% held by JAS and 20% held by ACU



JAS @ Jasmine International PLC.

Corporate Governance Structure

Office of Internal Audit

Audit and Corporate Governance
Committee

Remuneration and Nomination
Committee

Board of Directors

Risk Management for
|
Sustainable Development Committee 1

Executive Committee *
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr Chief Executive Officer
L] Office of Chief Executive Officer
President
® Office of President
* Officer of Data Protection
Chief Financial Officer Regulatory & Compliance Corporate Affair Chief Investment Officer
Accounting % JAS o Legal

#
#
#

Human Resources

Financial % JTS

Investor Relation Sustainability & Administration

#
|

e [T Infrastructure and Operation
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ESG as the Core

Environmental | Social | Economic

Over the course of 40 years, JAS has conducted business upholding the principles of sustainability.

Operating as a holding company, we invest in a portfolio of Internet TV Business, Digital Asset and Technology

Solution Business, and other businesses including telecommunication support services, office space rental, and

solar rooftop clean energy business. We strictly uphold the principles of good corporate governance, ensuring

that business operations across JAS Group align with our strategies and collaboratively drive efforts to achieve

sustainability goals across all three dimensions: Environment, Social, and Governance (ESG).

Sustainability Governance

N

The Board of Directors has assigned a Risk
Management for Sustainable Development Committee,
consisting of 5 board members with a board member
serving as the Chairman. The Committee is responsible
for overseeing and driving the sustainable development
of the Company and its subsidiaries to meet targets
and respond to stakeholders’ expectations. At the
operational level, the Sustainability and Administration
department is responsible for monitoring employee

engagement in ESG-related operations across the
organization, as well as ideating, providing suggestions,
and developing initiatives to create awareness about
our sustainability approaches among stakeholders in
a transparent manner. The department also reports
operational progress to the Risk Management for
Sustainable Development Committee quarterly to
ensure that all operations proceed smoothly.

Sustainability Governance Structure

Risk Management for

Bord of Directors

Sustainable Development Committee

Sustainability Committee

|

! l

Jasmine International Public Company Limited

Premium Assets Company Limited

JAS TV Company Limited

Accounting Regulatory & Compliance

Human Resources LIT Infrastructure and Operation

Financial Legal

Sustainability & Adminiatration
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Operations to Support the UN Sustainable
Development Goals (SDGs)

N

JAS is dedicated to sustainable development operations as an effort to drive society towards
the 17 UN Sustainable Development Goals (SGGs), focusing on 13 primary goals that directly align

with our operations.

NO
POVERTY

End poverty in all its forms everywhere

Support the equal rights to economic
resources and income generation for
vulnerable groups

QUALITY

EDUCATION

]

Ensure inclusive and equitable quality
education and promote lifelong
learning opportunities for all

Provide electronic devices for
schools to enhance educational
access

GENDER
EQUALITY

Achieve gender equality and empower
all women and girls

Promote equality among employees
of all genders, ages, and levels, and
end discrimination and violence

in all forms

CLEAN WATER
AND SANITATION

Ensure availability and sustainable
management of water and sanitation
for all

Maximize water use efficiency

Ensure access to affordable, reliable,
sustainable and modern energy for all

Promote the use of renewable
energy in bitcoin mining

DECENT WORK AND
ECONOMIC GROWTH

o

Promote sustained, inclusive and
sustainable economic growth,

full and productive employment and
decent work for all

Utilize organizational potential to
promote valuable employment and
provide opportunities for communities
to earn income and become
self-sufficient

Ensure fair compensation for employees




INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Build resilient infrastructure, promote
inclusive and sustainable industrialization
and foster innovation

SDGs Goal Key Operations

Develop cloud solutions and platforms

1 REDUCED
INEQUALITIES

A
(=)

v

Reduce inequality within and
among countries

Enhance employees’ health
and well-being

Provide a healthy work environment
for better life quality

1 SUSTAINABLE CITIES

AND COMMUNITIES

Al

Make cities and human settlements
inclusive, safe, resilient and sustainable

Support community development
through engagement in social and
environmental projects

1 RESPONSIBLE
CONSUMPTION
AND PRODUGTION

O

Ensure sustainable consumption and
production patterns

Promote efficient use of resources

Reduce waste generation by
promoting reducing, reusing, and
recycling

1 CLIMATE
ACTION

3

Take urgent action to combat climate
change and its impacts

Implement strict environmental
measures

Support efforts to achieve net-zero
greenhouse gas emissions

1 B PEACE, JUSTICE
AND STRONG
INSTITUTIONS

024
4

Promote peaceful and inclusive societies
for sustainable development, provide
access to justice for all and build effective,
accountable and inclusive institutions at
all levels

Ensure no corruption, bribery,
oppression, and improper
exploitation

1 PARTNERSHIPS
FOR THE GOALS

Strengthen the means of implementation
and revitalize the Global Partnership
for Sustainable Development

Join as a member of sustainability
networks and partnerships

Jasmine International Public Company Limited

Sustainability Report 2024
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National and Global Partnerships and Networks for Sustainability

N

JAS recognizes that successfully driving sustainability requires cooperation from multiple sectors at both
national and international levels. This helps ensure that sustainability becomes deeply rooted as a foundational
basis for the Company, society, and the nation to grow together. Therefore, we have joined as a member of
various networks including organizations, trade associations, institutions, government agencies, and non-profit

organizations to collectively create sustainable positive change.

Network/Partner Objective JAS’s Role e
Support Fee
Financial support related = - 0
to lobbying and
representation of
interests
Thai Institute of National o Develop and support Disclose information in 169,211.21
Directors (IOD) company directors for good accordance with the
corporate governance Corporate Governance
Report for Thai Listed
o Develop best practices Companies (CGR)
guidelines for good corporate
governance and
anti-corruption
Thai Listed Companies National e Promote commercial, Member of the Thai Listed 31,400
Association (Thai LCA) financial, or industrial Companies Association
enterprise operations of including the ESG Network
members and listed
companies
o Enhance investment and
capital market development
o Promote member
administration according to
good governance principles
o Enhance competitive capacity
of Thai listed companies and
support social objectives
The Telecommunications National o Promote and support Participate in determining 20,000
Association of Thailand Thailand’s telecommunications industry direction and
under Royal Patronage and digital affairs for standards that benefit
development consumers and operators
while demonstrating
o Create access to various corporate social responsibility
technologies for people (CSR), reinforcing the
Company’s commitment to
sustainable development of
Thailand's telecommunications
system

Total (THB) 220,611.21

10



Stakeholder Engagement

Transparent stakeholder engagement is one of the key driving forces that enables business
opportunities through relationship building and efficiently minimizes risks that may affect business stability.
JAS has established Practices towards Stakeholders Guideline in the Company Code of Conduct (for more
information, please visit www.jasmine.com) and prioritizes stakeholder groups, as well as coordinates with
relevant departments including Human Resources, Investor Relations, and Sustainability and Administration to
consistently engage with stakeholders through various channels and activities. This engagement allows JAS
to identify positive and negative impacts of business operations, and stakeholders’ expectations, feedback and
suggestions, which are analyzed to determine effective response. Moreover, it presents opportunities to
communicate JAS’s sustainability strategies and operational approaches to stakeholders.

Stakeholder Management Approach

JAS’s stakeholder engagement approach consists of 4 steps as follows:

Identify stakeholders relevant to the Company’s
business operations

Prioritize stakeholders based on their impact
on the Company

and act accordingly

Monitor and evaluate results. Present stakeholder
engagement outcomes and issues of interest to the
Board of Directors, Chief Executive Officer, and the

Risk Management for Sustainable Development
Committee.

Establish stakeholder engagement plans j

Jasmine International Public Company Limited 11
Sustainability Report 2024
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Stakeholders

JAS encourages stakeholder engagement
implementation with 6 stakeholder groups

Shareholders Employees

Customers Government and Regulators

Partners and Suppliers Communities

Stakeholder Engagement Approach (Listed by Stakeholder Priority)

Stakeholders’ Examples of Response

Stakeholders to Stakeholders’ Engagement Channel

Expectations
Expectations

Shareholders ® Sustainable business ® Conduct share repurchase @ Annual general meeting
growth program from June o5t of shareholders
ﬁ ® Consistent dividend to July 23rd, 2024, for the ® Analyst meetings and
W payment price of 5 THB per share, briefings
® (Good corporate in the amount not ® Publishing information in
governance exceeding 300,748,563 annual report and on
shares (units) company website

® [ssue and offer Warrant to
Purchase Ordinary Shares
of the Company, No.4
(JAS-W4) in the amount

12
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Supply Chain Management

IDECENT WORK AND

CLIMATE PARTNERSHIPS
ECONOMIC GROWTH 13 ACTION 17 FOR THE GOALS

&

Effective supply chain management is crucial

& 4

o

for minimizing risks that may impact business
continuity while ensuring transparency and efficiency
in operations. This is particularly important in
today’s dynamic global economy and evolving
regulatory landscape. As stakeholder expectations
continue to rise, businesses face the challenge of
maintaining an efficient supply chain to foster
stability and support long-term business success.

In order to maintain a transparent, accountable,
and efficient supply chain management system,
we have established policies in compliance with
applicable laws and regulations. In addition, we
ensure procurement processes with environmental
and social responsibility within our governance
framework and collaborate with suppliers to
sustainably develop capabilities, strengthening
trust with our customers and society for the long
term.

Management Approach

N

o Stipulate a Sustainable Procurement Policy
that emphasizes responsibility towards the
environment, society, and governance (ESG),
promoting transparent and sustainable operations

e Develop a Supplier Code of Conduct that
addresses human rights, labor standards,
occupational health and safety, environmental

impact, and governance practices

16
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e Determine economic, social, and environmental
criteria for the selection of both new and
potential suppliers while continuously
monitoring and assessing their operations

e Conduct annual supplier assessments covering
ESG evaluations, providing suggestions and
collaborating with high-risk suppliers to develop
solutions

e Provide training programs to enhance
business capabilities and foster sustainable

growth together

Sustainable Procurement Policy

N

JAS places great importance on fostering
sustainable growth alongside our suppliers, with
an emphasis on environmental stewardship, social
responsibility, and adherence to corporate governance
best practices. To drive this commitment, we have
established a Sustainable Procurement Policy that
aligns with our sustainable policies and relevant
laws and regulations to enhance competitiveness
and long-term development. The policy outlines
operational guidelines for executives, employees,
suppliers, and all relevant stakeholders, emphasizing
transparent, fair, and accountable procurement
processes. This highlights our effort to support
suppliers who conduct business ethically, adhere to
occupational health and safety standards, and
engage in social and community development
initiatives. Together, we aim to foster mutual
partnerships and create a positive impact on both
business growth and the world around us.



EJ@ For more information about our
“M) systainable Procurement Policy

please visit our website at

“Sustainability Policy and Targets” Section

or scan QR code

Supplier Code of Conduct

N

Our commitment to sustainable business
practices is reflected in our Code of Conduct, which
integrates key principles of sustainability, human
rights, labor standards, occupational health and
safety, environment, and ethical conduct, ensuring
that suppliers’ business conduct is in line with
ESG and good corporate governance practices.
We encourage our suppliers to strictly comply
with labor standards and human rights, eliminate
discrimination, provide fair compensation, and
ensure a safe working environment. In addition,
we promote the efficient use of resources, reduction
of pollution, and the adoption of clean energy
solutions. We also emphasize on conducting
business with transparency and fairness, ensuring
no tolerance for corruption. We fully support
suppliers who adhere to these principles, fostering
an ethical supply chain and driving mutual growth.

Supplier Segmentation

N

Our suppliers are categorized into 2 primary
groups: those who deliver products and those who
provide services. We have determined criteria
for identifying significant suppliers, classified into
Critical Tier 1 Suppliers (direct suppliers) and Critical
Non-Tier 1 Suppliers (indirect suppliers).

Criteria for Critical Tier 1 Suppliers
1.Suppliers whose business characteristics
are directly related to or aligned with our
business strategies

2.Suppliers with specialized expertise that is
essential to our core business operations,
where any disruptions would directly
impact business continuity

3.Partners with whom we share direct
investment and resources

4 .Suppliers who have been in continuous
partnership with JAS for a minimum of
5 years

Number of suppliers o o Share of total
who have acknowledged % suppliers

Code of Conduct 100%
our Code O onauc 244Supp||ers (]

Based on these criteria, we have identified

@ Total

g@ 40 s.ooiers

r
Critical Tier 1 1 6 . 5% of total suppliers
Suppliers

In addition, we have established criteria for identifying
Critical Non-Tier 1 suppliers as follows:
1.Suppliers who provide important raw
materials or services to our Critical Tier 1
suppliers, where disruption would affect the
ability of Critical Tier 1 suppliers to deliver
goods or services to JAS

Supplier Screening and Selection

N

We have established clear guidelines for
selecting both new and existing procurement suppliers,
ensuring that they adhere to our sustainability
practices. These guidelines consider economic, social,
and environmental factors. All suppliers are required
to acknowledge and agree to comply with the
Supplier Code of Conduct, Sustainability Policy, and
occupational health, safety, and environmental
requirements, as well as other relevant company
policies. This ensures an effective integration of
sustainable supply chain management principles with
suppliers in accordance with international standards,
supporting sustainable growth for both parties.

Jasmine International Public Company Limited 17
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ESG Criteria for Partner Selection

. No conflicts of interest with the Company J

2. Pass our preliminary assessment
regarding occupational health and
safety, human rights, social, and
environmental factors

- J
~

3. Acknowledge and align with the

- Supplier Code of Conduct
g J
4 N
4. Able to provide goods and/or services
— within the specified timeframe,
with appropriate quality and price
- J

Supplier Risk Assessment

N

We have developed processes to continuously
monitor, inspect, and evaluate suppliers' performance,
focusing on annual economic and ESG risk
assessments to enhance awareness of ethics and
ensure compliance with established standards.
The assessment aims to ensure that suppliers
adhere to our established standards and in strict
accordance with the Code of Conduct. In cases
where the assessment identifies high-risk partners,
we collaborate with these partners and provide
suggestions for process improvement, risk mitigation,
and enhanced performance. This collaborative
approach is fundamental to fostering sustainable
growth in the long term.

18

— [ 1. No conflicts of interest with the Company ]

2.Pass our preliminary assessment
regarding occupational health and
[ safety, human rights, social, and
environmental factors
J
4 N
3. Acknowledge and align with the
— Supplier Code of Conduct
- J
~
4. Able to provide goods and/or services
o within the specified timeframe,
with appropriate quality and price y

We conduct a risk assessment in 2 approaches

as follows:

1.Self-Assessment: We request our suppliers to
evaluate their operations using our assessment
system. If a supplier's score is below 50%, we work
with them to improve relevant processes and
reduce risks, helping to improve related work
processes, reduce risks, and enhance performance.

2.0Onsite Audit: For suppliers scoring below 40%,
we conduct onsite audits to assess economic,
governance, social, and environmental risks at
their facility. Suppliers must submit a Corrective
Action Plan if risks are identified. These onsite
risk assessments are scheduled to begin in 2025.



Supplier ESG Risk Assessment Results

Suppliers who completed
ESG assessment in 2024

— % 368upp|iers

Most partners (over 80%) had strong governance and social performance. However, their

environmental performance was relatively low. This is potentially due to limited knowledge and understanding

of environmental management practices, which may pose risks related to non-compliance with environmental

laws or regulations. To address this, we plan to promote knowledge and understanding in this area.

Supplier Development

N

We aim to strengthen relationships with
suppliers and enhance their capabilities in supply
chain management processes to enhance
sustainable business operations in areas such as
safety, occupational health, environmental
management, and business ethics. Due to the
nature of our business operations, suppliers may be
required to work at our facilities or handle tasks
that involve health and safety risks. Therefore,
in 2024, we conducted activities to develop partner
capabilities, particularly in promoting occupational
health and safety skills. These included disaster
response drills with partners, AED training, as well as
first aid and fire evacuation courses.

Supplier Credit Terms

N

JAS has set a standard credit term of 30 days,
with an average credit term for 2024 remaining at
30 days. The credit terms for each supplier are
determined based on the category of suppliers,
nature of work, and other appropriate factors
such as the requirements of purchases of goods
or services. Details and conditions regarding
invoice receipt and payment conditions are clearly
communicated to each supplier at the outset of the
procurement process to ensure transparency for
suppliers.

Contractor and Supplier Safety
Enhancement Project

This project enhanced the safety capabilities
and regulatory compliance of contractors and suppliers
through pre-operation training, the establishment
of guidelines for practices, and the implementation
of a monitoring and evaluation system.

9 5 ; :} Appointed a team of

Sessions technicians

per month [r— and security
personnel

(Average) to conduct preventive
inspections on each

Training sessions for -
9 ons 1o session

contractors and suppliers

Reduced accidents, property damage,\
and fines related to non-compliance

with regulations.

2% . 100%

This fostered stronger relationships with suppliers,
contributing to a more efficient and sustainable
\ collaboration between both parties. /
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Sustainability Material Issues

Materiality Topics

High

High

)

&
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©

g a

£
—/

Low
( Impact on Business)
@ Environment Social @ Governance
Very High-Importance High-Importance Moderate-Importance

Issues Issues

1. Strategic Value Creation 4. Community and Social
for Shareholders Responsibility

2. Greenhouse Gas and 5. Human Rights and Fair
Energy Management Labor Practices

3. Anti-Corruption, Transparency 6. Employee Development

and Fairness

Important Issues

Issues

10. Communication of
Sustainability Policies
and Goals

11. Stakeholder Engagement
Enhancement

12. Employee Well-Being
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Building a Better World for a Sustainable Future

CLEAN WATER
AND SANITATION

CLIMATE 17 PARTNERSHIPS

FOR THE GOALS

)

In today’s world, efficient use of resources is
essential for creating a better world and achieving
sustainable development. Inefficient management
of energy, water, and waste can lead to higher
costs and expose businesses to risks from resource
volatility. Excessive water consumption can contribute
to water scarcity, while the growing amount of
industrial and electronic waste not only harms
the environment through pollution and toxic
contamination, but also subjects businesses to
stricter environmental laws and regulations. At JAS,
we recognize the importance of utilizing resources
efficiently, reducing environmental impacts, and
fostering a balanced ecosystem to ensure both
business and social sustainability.

JAS is committed to contributing to a
sustainable future by conducting business in line
with the principles of resource efficiency and
environmental responsibility. This commitment is
reflected in our efforts to develop and improve
measures that reduce energy and water
consumption, alongside implementing systematic
waste management practices that minimize waste
disposal. This is particularly important for electronic
waste, which requires careful handling according to
established standards. Additionally, JAS supports
collaboration with partners across all sectors to
drive environmentally friendly practices as we firmly
believe that the positive changes today will bring
a better future for tomorrow.

Operational Guidelines

N

e Establish and implement environmental policies
to minimize environmental impacts and enhance

sustainable development

24

o Improve energy efficiency, reduce
unnecessary use of energy, and decrease
greenhouse gas emissions

¢ Manage water use and reduce excessive
water waste, as well as implement water
treatment measures in line with standards

o Encourage stakeholder engagement
in developing environmentally friendly
products

¢ Enhance personnel capabilities through
training courses, campaigns, and activities
to promote environmental responsibility
across the organization

e Disclose environmental performance in a
transparent manner

Environment Policies and Practices

N

JAS conducts business with a strong
emphasis on sustainable environmental preservation.
We are committed to limiting resource use while
safeguarding the environment and reducing both
direct and indirect impacts of our business
operations to preserve the environment for future
generations. We adhere to national and international
laws and regulations, including ISO 14001
(Environmental management) and ISO 50001
(Energy management)

D@ For more information about JAS
a) environmental policies and practices @

Please visit our website at

10,

“Sustainability Overview” Section

or scan QR code.


https://www.jasmine.com/storage/downloads/sustainability/sustainability-policy-and-targets/2024/environmental-policy-en.pdf
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Project Outcome

Trash for Good, Bottles Collecting plastic bottles and Succeeded in recycling a total
for Monk’s Robe donating to Wat Chak Daeng, of
Samut Prakan, where they were o 4,111 plastic bottles

transformed into monk’s robes.

Push Forward Offering training through the SET 60 employees from
Organization e-learning course "CE102: 8 departments participated
with 5S Power Sustainable Waste Management"

and organizing a campaign for
employees to arrange their work
areas based on the 5S principles
(Sort, Set in Order, Shine,
Standardize, and Sustain) by
dividing responsibility areas for
each department to manage

waste.

Green Harmony Strengthening friendly Promoting collaboration among
relationships among employees employees while creating
while enhancing waste environmental awareness

management skills through
various activities that focus on
sustainability.

These projects demonstrate JAS’s commitment to managing waste efficiently while ensuring
valuable resource use across the supply chain, creating positive impacts to the environment and society.

Jasmine International Public Company Limited 29
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Combating Climate Change

13 S 17 Fveos

Q| P

Global warming is intensifying, impacting
both the environment and business operations,
particularly through climate change. This not only
affects human life quality but also hinders business
sustainability. Operating under these conditions
requires businesses to adapt their strategies and
develop efficient resource management practices.
The Paris Agreement has set a target to limit the
rise of global temperature to 1.5°C. As a member of
the United Nations, Thailand has also announced
its Nationally Determined Contributions (NDCs) and
aims to be carbon neutral by 2050, as well as
achieves net-zero emission by 2065.

JAS is committed to being part of the
solution to climate change by developing and
improving sustainable resource management, reducing
greenhouse gas emissions, and collaborating with
governmental organizations and stakeholders across
all sectors. On top of that, we aim to promote
behavioral changes among employees through
environmental projects that raise awareness and
foster understanding of environmentally friendly work
and lifestyle practices, contributing to the sustainability
of the organization and the world.

Operational Guidelines

N

e Set goals to reduce both direct and indirect
greenhouse gas emissions (Scope 1 and 2)

e Establish a Carbon Footprint Working Group,
aiming to conserve the environment and
reduce global warming

e Develop a climate change risk management

system

30

e Improve initiatives to manage resources and
energy to ensure efficiency and reduce greenhouse
gas emissions

o Strengthen relationships with stakeholders and
encourage employees to drive efforts for
greenhouse gas emission reduction

o Publicly disclose performance results in a

transparent manner

Striding Forward to Carbon Neutrality

N

Recognizing the impact of climate change,
JAS has implemented measures to consistently
develop and improve environmental management
systems, maximizing efficiency in reducing both
direct and indirect greenhouse gas emissions
(Scope 1, 2, and 3). Moreover, we aim to achieve
carbon neutrality by 2030 and net-zero greenhouse
gas emissions by 2050 in alignment with the United
Nations’ Sustainable Development Goals (SDGs),
particularly Goal 13: Climate Action. This enhances
our capabilities to adapt and minimize the effects of
climate change, reinforcing JAS’s commitment to
building a sustainable future across all sectors.



In 2024, JAS received environmental certifications
including

294N
¥ | rganization

from the Thailand Greenhouse Gas

Management Organization
Public Organization) (TGO)

for the second consecutive year.

Climate Change-Related Risk
Management

JAS recognizes the environmental risks that
may affect business operations. In particular,
climate change-related risks can lead to changes
in resources, infrastructure, operational costs, and
business opportunities. To ensure efficient operations
and adaptability to various changes, we have
appointed a Risk Management for Sustainable
Development Committee as a main body for
overseeing and monitoring environmental, social, and
governance (ESG) risk management approaches,
including those related to climate change.
The Committee plays an important role in developing
policies, strategies, and measures in line with our
sustainable development goals.

Based on the results of our risk assessment
for sustainable development, climate change-related
risks can be categorized into 2 types:

'@ Physical Risks
\>

C Transition Risks

Environmental Standards Support
and Compliance

JAS supports carbon credit trading to offset
its greenhouse gas emissions and has joined as a
member of the Thailand Carbon Neutral Network
(TCNN) as part of our efforts to achieve the carbon
emission reduction goal.

We continue to develop our greenhouse
gas emissions reduction system while closely
monitoring environmental situations.

Arising from climate change and

Physical Risks  environmental shifts that may directly
affect business operations, such as
Description e Extreme weather events including heat
waves, heavy rainfall, hail, and tropical
storms, which can damage
infrastructure, disrupt operations,
and affect the supply chain
e Changes in natural resources including
severe droughts that alter water quality
and quantity, both of which are crucial for

conducting business

Arising from changes in policies, \
regulations, and technologies that
support transition to a low-carbon

Transition Risks

economy, such as

Description ¢ Policy and regulatory changes
including international environmental
agreements such as the United
Nations Framework Convention on
Climate Change (UNFCCC) and
agreements reached at COP26 which
may require businesses to adapt and

lower their greenhouse gas emissions

- J
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Arising from changes in policies, \
regulations, and technologies that
support transition to a low-carbon

Transition Risks

economy, such as

Description o Low-carbon technological
development, which affects business
operations, costs, and

competitiveness

- J

JAS has developed management approaches
to handle these risks, with an emphasis on reducing
greenhouse gas emissions, adapting to climate
change, and closely monitoring environmental trends
and relevant laws.

Performance*

Carbon Intensity
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s Management

As part of our efforts to reduce greenhouse
gas emissions, JAS has appointed a Carbon
Footprint Management Working Group to oversee
greenhouse gas emissions data collection at
both the organizational and product level.
They collaborate with various departments to
gather and verify information while ensuring that
the carbon footprint verification process and
results align with established plans. The 2024
results are as follows:

TonCO,eq./MB 0.1263
(Scope 1 and 2) o
Achieving
Carbon
Neutrality
Carbon Intensity
TonCO,eq./MB 0.4239

(Scope 1, 2, and 3)

*The Company’s greenhouse gas emissions have been verified by the Greenhouse Gas Management and Certification Unit University of
Phayao, and are currently in the process of being registered with the Thailand Greenhouse Gas Management Organization (TGO)

(Scope 1, 2, and 3), which is expected to be completed by May 2025.

Performance*

Greenhouse Gas Emissions
(TonCO,eq.)

Scope 1 and 2**

Scope 1, 2, and 3***

Remarks:
*Base year: January 1 — December 31, 2024
**The figures cover total greenhouse gas emissions of Jasmine International Public Company Limited and JAS TV Company Limited

53 356 964

409

1,373

***The Company’s greenhouse gas emissions have been verified by the Greenhouse Gas Management and Certification Unit, University of
Phayao, and are currently in the process of being registered with the Thailand Greenhouse Gas Management Organization (TGO)

(Scope 1, 2, and 3), which is expected to be completed by May 2025.
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In 2024, we initiated projects to reduce
greenhouse gas emissions, including the
“Care the Bear” project and tree seedlings
giveaway. Tree planting not only helps increase
biodiversity and restores the environment, but also
absorbs carbon dioxide from the atmosphere
through photosynthesis, thereby helping to minimize

“Care the Bear” Project

JAS places great importance on driving
initiatives to reduce global warming effects and
encourages behavioral changes to minimize
greenhouse gas emissions from human activities.
These include events requiring electric energy,
participants’ commuting, energy used in culinary
processes, and post-event waste, all of which can
exacerbate the effects of global warming.
In 2024, JAS collaborated with the Stock Exchange
of Thailand (SET) in implementing the “Care
the Bear” project for the second year. By organizing

Greenhouse Gas Emission Reduction

137,121
JASQ
15,236

CARE THE BEAR
‘ he Climate Chang 10-year-old trees

the effects of climate change.The projects were
supported by various internal and external
organizations, forming an essential part in driving
JAS to become a carbon-neutral organization.

JASQO
CARE THE BEA

online and onsite activities according to SET’s
6 guidelines for reducing greenhouse gas
emissions, we helped reduce 137,121 KgCO,eq.,
an equivalent of planting 15,236 10-year-old
trees, reinforcing JAS’s commitment to continuously
reducing global warming effects.

1. Encourage travel by public transportation
or carpooling
2. Reduce paper and plastic use
3. Avoid using foam in packaging and decoration
4. Reduce energy consumption from electric
devices, and opt for energy-saving devices
5. Use reusable decoration materials
6. Reduce food waste

* Referring to Care the Bear project by the Stock Exchange of Thailand (SET)
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GENDER REDUCED PEACE, JUSTICE

EQUALITY 10 INEQUALITIES 16 AND STRONG
INSTITUTIONS
s

g ||

JAS recognizes the importance of human

rights as a fundamental part in promoting equality
both within the organization and in society at large.
Upholding human rights is not only an ethical
obligation but also a key driver in building trust
among stakeholders, including suppliers, customers,
and communities. We firmly believe that operating
with respect for human rights fosters sustainable
success and value creation for both the organization
and society as a whole.

As part of our commitment to conducting
business in full respect of human rights, we strive to
maintain a work environment that is safe, inclusive,
and equitable for all stakeholders. To this end,
we have established a set of policies regarding
human rights. We closely monitor and report on
human rights violations and remediation measures
for individuals impacted by such violations.
Additionally, we encourage our partners and
suppliers to comply with international standards
of human rights, ensuring that no human rights
violations occur throughout the value chain.

Operational Guidelines

N

e Establish clear systematic policies regarding
human rights and fair labor practices

¢ Implement a process for monitoring and
reporting human rights violations, as well as
remediation measures for individuals
impacted by such violations

e Disclose human rights-related operational

performance in a transparent manner

e Appoint a Welfare Committee to oversee and
ensure the provision of appropriate benefits
for employees

e Foster an organizational culture that values

individuals and supports gender diversity

Human Rights and Fair
Labor Practices Policy

N

JAS is dedicated to respecting human rights
and upholding the importance of fair and equal
treatment for all stakeholders, including employees,
customers, and suppliers, without discrimination.
We ensure equitable treatment of our employees
and respect the rights of our customers, particularly
in safeguarding their personal data and rights
throughout all business processes. Additionally,
we maintain a fair and transparent procurement
process and actively encourage our partners and
suppliers to adhere to human rights principles.
This fosters shared responsibility across the entire
value chain, from the Company to joint ventures
to suppliers, in accordance with applicable laws
and international standards including the Universal
Declaration of Human Rights (UDHR), the United
Nations Guiding Principles on Business and
Human Rights (UNGP), the ILO Declaration on
Fundamental Principles and Rights at Work, and
The Convention on The Rights of the Child.
Through this commitment, we ensure that our
operations remain free of human rights violations
and are standardized across the organization.

Jasmine International Public Company Limited 5
Sustainability Report 2024



\ Contents | Business Overview | Driving Towards Sustainability | Environmental | Social | Economic
.

B
Please visit our website at

“Sustainability Policy and Targets” Section

or scan QR code.

Human Rights Monitoring and Reporting

N

JAS has implemented systematic mechanisms
and measures to prevent human rights violations
We provide whistleblowing channels for reporting
complaints related to human rights and Ilabor
practices violations, including instances of bullying
and harassment. The procedures are in line with
our policies and practices for whistleblowing outlined
in our Code of Conduct and company regulations.
We ensure the protection and confidentiality of the
complainants and whistleblowers’ information.

1. Channels for Employees

Q Notify supervisors

Tel. (+66)2-100-3095
Tel. (+66)2-100-3037

E-mail ‘}ﬁ?{’

audit_committee@jasmine.com

KarlJamorn@hotmail.com

2. Channels for External Stakeholders

@ Online channel

www.jasmine.com/contact

Send registered mail '

Jasmine International Public Company Limited

Jasmine International Tower, 200 Floor 29-30, Moo 4,
Chaengwatthana Road, Pak Kret Subdistrict, Pak Kret District,
Nonthaburi 11120 Thailand
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In addition, we have established disciplinary
measures for violations and non-compliance of
human rights, which may cause damage to the
organization. Disciplinary actions are considered
fairly, taking into consideration the severity and
nature of the violations. We also collect and store
reports of human rights and labor practices
assessments, which are reported to the Risk
Management for Sustainable Development
Committee at least once a year to ensure the
effectiveness of the measures in preventing human
rights violations.

Remediation Mechanisms for
Human Rights Violations

N

o)

V"

&

In 2024, JAS recorded

As a result, no remediation measures were required.

JAS gives priority on remediation for
individuals affected by human rights violations,
with a commitment to providing timely and
appropriate remedies, ensuring that those who are
affected receive fair treatment and compensation.
We have stipulated comprehensive rehabilitation
and remediation measures in both monetary and
non-monetary forms. To determine remediation,
we take into consideration the level of impact
in each case and carry out collaborative negotiations
with affected parties, in line with clearly established
frameworks and measures to ensure appropriate
and comprehensive remedies. Additionally,
in case of human rights violations, we have
established processes in place to prevent future
occurrences by monitoring and implementing
effective preventive mechanisms, ensuring the
sustainability of human rights practices within
the organization.


https://www.jasmine.com/storage/downloads/sustainability/sustainability-policy-and-targets/2024/human-rights-and-labor-practices-policy-en.pdf
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In today’s business landscape, organizations

are confronted with numerous challenges, especially
the shortage of highly skilled labor. The rapid
technological development and the outbreak of
Covid-19 have led to a higher demand for specialists
in fields such as information technology and
engineering. On top of that, businesses must adapt
to rapid digital transformations and the evolving
market demands, all of which affect the long-term
growth and development of business.

Therefore, JAS is committed to enhance
human capital development that aligns with the
organizational direction, focusing on building crucial
skills to support sustainable growth while developing
quality personnel recruitment guidelines to address
the requirements of each department. Additionally,
we put emphasis on career growth and development
to attract and retain talented individuals. By maintaining
a transparent recruitment process, offering equal
opportunities for growth, and adapting to the
everchanging labor market, we aim to facilitate the
sustainable and stable growth for both our employees
and the Company.

Management Approach
e Establish a Manpower Planning and
Recruitment Policy under the Human
Resources Policy to ensure alignment
with business direction

e Conduct personnel recruitment with
transparency and fairness, utilizing
standardized criteria while encouraging
diverse and inclusive employment

38
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e Provide various online and offline training
courses for employee skill development

e Establish a fair Performance Evaluation Policy

e Conduct an employee satisfaction survey
to develop and improve human resource
management

Personnel Recruitment

N

Recognizing the importance of having an
efficient human resource management, JAS has
developed a manpower planning and personnel
recruitment to meet the needs of each business unit.
We employed various channels including collaboration
with educational institutions, organizing job fairs and
open houses, and developing a student internship
program to provide equal employment opportunities
for candidates with varied backgrounds, experiences,
and skills. Moreover, we have developed standards
for candidate selection, utilizing aptitude and skill
tests, interviews, presentations, and probation periods
to evaluate suitability while ensuring fairness and
transparency without discrimination in age, sex, gender,
nationality, and religion throughout the process. We
also offered opportunities for people with disabilities
and students to join the workforce, with 4 students
from 4 educational institutions participating in our
internship program in 2024. In addition, we developed
recruitment and hiring process in accordance with
labor laws to ensure fairness for all candidates.



Number of Employees

Total Employees

148 persons
(60%)

Male (persons)

Top Management 11
Middle Management 13
Officer 88
Temporary Staff 36
Performance

Average recruitment expenses per total employees

*The figures cover the total workforce at JAS, PA, and JAS TV

!‘ransitioning into a Digital Organization

At JAS, we encourage continuous employee
development, aligning with the Employee Training
and Development Policy. We provided both internal
and external training courses while encouraging
learning through hands-on experience and knowledge
exchange within the organization. Additionally, we
promoted self-learning through digital platforms
(e-Learning) and have developed a skill matrix to
monitor and develop employee skills in line with
organizational needs.

In 2024, we conducted a training needs survey

97 persons 2
(40%) persons

Female (persons)
10
13
58

16

= =

(31%)

Total voluntary
turnover

I%

(18%)
Internal transfer

(13%)
New hires

and implemented a Performance Management System
(PMS) to evaluate competencies in three key
areas: core competencies, functional competencies,
and management competencies. This facilitates
a competency gap analysis for employees at each
level, helping us set key performance indicators (KPIs)
and developing skill development plans. The results
of this evaluation are also used for considering
compensation, career advancement, and career path,
as well as guiding the development of a succession
plan and talent management programs to prepare
employees for key future roles.
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We continue to develop courses that address the needs of both employees and the organization to

create long-term benefits.

Benefits for

Enhance essential knowledge and skills for work,
resulting in a 6.37% increase in job-specific
knowledge and understanding of ESG operations

Leverage capabilities to facilitate career
development and advancement

Develop technological literacy, management
process, and an understanding in law

Ensure resilience to changes in the organization
and the industry

Employee Satisfaction

Employee satisfaction is a crucial factor in
driving organizational success and efficiency. Thus,
we conducted an employee satisfaction survey to
assess employee engagement and opinion, collect
feedback, and identify areas for development.
The data gathered are used to develop effective
guidelines for individual development and enhance
the overall working environment.

The employee satisfaction survey demonstrated
an overall satisfaction score of 86% in 2024, marking
a 7% surge from the 2022 score. The survey was
not conducted in 2023 due to a focus on strategic
restructuring aimed at increasing efficiency for
long-term growth. All 13 evaluated components
showed positive trends, highlighting the progress in
human resource management. This result was
communicated to all employees via emails and
various internal channels to ensure active involvement
in the continuous development of the organization.

*The 2024 Employee Engagement Survey received responses
from 188 employees, representing 82% of the total workforce
at JAS, PA, and JAS TV (234 employees) as of September 30,
2024

Enhance employee expertise, increasing employee
satisfaction score related to Skills by 6.31%
(compared to the 2022 score)

Elevate personnel capabilities to align with
the organizational strategies

Maximize operational and
management efficiency

Build an organizational culture that supports
continuous learning and development and reduce
risks from external factors such as legal issues,
safety concerns, and cybersecurity threats

Performance*

Employee Satisfaction Rate Employees Participated

in the Survey™

1

2022 2024 2024 Goals 2022 2024 2024 Goals

According to the survey results, employees
felt a limitation in their career advancement
opportunities. In response, we have developed a
career advancement program using the 9-box Grid
evaluation system, where supervisors assess
employees in two key areas: Performance and
Potential. This provides a structured approach to
employee development and enhances future growth
while promoting career paths that align with each
individual's potential and abilities.

**Employees who are invited to participate in the survey did not
include those in the probation period, specifically those who
joined the company between October 1 and December 31,
2024
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Employee Health and Safety
During Pandemic Situations

N

In an era where disease outbreaks severely
affect employees health and well-being, we prioritize
efficient risk management by implementing strict
preventive measures to ensure a safe work
environment. These include installing screening
points, performing temperature checks, placing alcohol
gel in key areas, limiting elevator occupancy and
building access to reduce density, increasing the
frequency of workspace cleaning, and encouraging
employees to work from home where appropriate.
These measures help reduce the risk of disease
transmission and ensure employees of their safety
and work efficiency under changing circumstances.

Enhancing Employee Well-Being

N

JAS is dedicated to creating a work environment
which embraces employees’ happiness and well-being,
focusing on building security, good health, and
workplace satisfaction through benefits that address
their needs at all levels. These include provident
funds, life insurance, health and accident coverage,
loans, and recreational activities to enhance a friendly
and enjoyable work environment.

Environmental | Social | Economic

Contact Disease Prevention Measures

Infection found in the country of origin
but no domestic transmission

N 5

Monitor Prepare preventive  Notify employees Monitor employee
information measures to self-quarantine  health conditions

Phase 1

Thai people infected from abroad
and transmission to close contacts

within the country

Phase 2

Limit building Install screening Check body Place alcohol gel
entrance-exit points points temperature in key areas
Rapid domestic transmission among
Phase 3 many people with no history of

international travel

oo w o H

Spray Control
disinfectant vehicle use

Monitor employee Work from
health online home

Additionally, to ensure occupational health and
safety, we carried out projects to support good
health and well-being and created a safe work
environment with good quality of life. These initiatives
included activities that encourage exercise and
stress relief, strengthening our efforts to enhance
well-being of our employees.

Provided information on ergonomic principles through PR posters, helping employees to adopt

Ergonomic Principles Awareness

proper posture and reducing the risk of work-related injuries and ilinesses.

Offered vaccination programs and annual health checkups and provided knowledge on healthcare and

Health and Nutritional Training

proper nutrition to support employees in maintaining good health and minimizing risk of various diseases.

Conducted workplace environment assessment in the office areas by building professionals,

Healthy Work Environment

achieving an average score of 74%. Also, provided a co-working space on the M floor of Jasmine

International Tower to enhance a flexible and efficient working environment.

Encouraged employees to engage in physical activity through project implementation and facilities

Promotion of Physical Activity

such as the JAS Virtual Run campaign, designed to promote good health among the workforce.
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As a holding company, JAS operates across Social Contribution Ratio
various business segments, ranging from
telecommunications infrastructure, digital asset

and technology solutions, and data center, to 54.8%

Internet TV and cloud system services. JAS ~

encourages all levels of our organizations, including

Board members, executives, and employees, Donations Social Support Community
to actively participate in ideating and implementing Projecs Support through
initiatives that enhance community well-being, Marketing Initiatives

fostering a sense of pride among all employees.
On top of that, JAS places great importance
on gathering feedback from both internal and nagement Approach
external community stakeholders to identify their
priorities regarding environment, social, and

governance issues, and uses the input to improve e Establish Sustainability and Administration
its operations and activiies across three main department to oversee community engage
pillars: ment initiatives
1.Enabling access to technology, especially  Develop policies and frameworks regarding
for Thai youth as future leaders of the nation community relations
2.Encouraging natural and environmental o Determine clear project goals and metrics
conservation through efficient use of e Encourage employee participation in activities
resources, waste reduction, and recycling e Measure outcomes and gather feedback for
3.Enhancing cultural heritage, promoting improvement
music, and creating income opportunities e Ensure transparency in performance disclo
to improve community well-being, reinforcing sure to stakeholders

JAS’s commitment to equality on the
organizational and community levels.

3 Goals for Community Engagement

Bridging the Gap to Fostering Nurturing Culture

Technology Literacy Eco-consciousness and Economic
Empowerment

Provide educational Enhance environmental Engage in cultural activities
resources to enable awareness and encourage and create
youth access to global employees to join forces in income-generating
knowledge resources waste reduction for minimized opportunities for people with
environmental impact disabilities and small
businesses
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Ethical Content Curation

N

JAS recognizes the emperical impact of media
and entertainment in shaping behaviors of the society
members. We partner with online video streaming
providers and international program creators to deliver
quality entertainment including over 10,000 movies,
series, and variety programs for viewers of all ages.
Additionally, we put emphasis on delivering legally
licensed content to ensure exceptional viewing
experiences without infringing intellectual property
rights. We clearly categorize media content while
ensuring the availability of programs tailored for
children, as well as clearly define age restrictions for
movies and display warnings prior to broadcast in
compliance with legal restrictions.

Customer Data Protection

N

JAS pledges to safeguard customers’ personal
information. We have implemented a Privacy Policy and
made our Terms and Conditions available to customers
prior to the use of our services. This information is also
publicly disclosed on our website and applications.
We do not use customer data beyond what has been
consented to. Moreover, we continually enhance the
security of our data storage systems to ensure that
customer information is securely stored, preventing
leaks and misuses by threat actors. In 2024, JAS had
no incidents of customer data breaches.

Contact Channels

N

For customer inquiries, complaints, and suggestions, please contact

Jasmine International Public Company Limited

Jasmine International Tower, 200 Floor 29-30, Moo 4, Chaengwatthana Road,
Pak Kret Subdistrict, Pak Kret District, Nonthaburi 11120
Or reach us via our online channel at www.jasmine.com/th/contact-jas

Customer Satisfaction Survey

N

Goal Result

80% >80%

In 2024, Premium Assets Company Limited,
an office space rental provider under JAS, conducted
a satisfaction survey among 129 building tenants at
Jasmine International Tower, where JAS’s headquarter
is located. The survey assessed satisfaction levels
of tenants as very satisfied, satisfied, moderate, and
needs improvement, targeting that 80% of tenants
rated their satisfaction as "satisfied" or "very satisfied."

The survey assessed tenant satisfaction across
4 key operational areas:

1. Service provision

2. Maintenance and repairs

3. Facility arrangement and activities

4. ESG-related operations

The results revealed that over 80% of tenants
expressed their satisfaction levels as "satisfied" or
"very satisfied," successfully meeting our target.
Additionally, the tenants have provided suggestions for
improvements such as the addition of more facilities
and green spaces, expanded market areas, rental price
control, and special offers for Premier League. To
respond to our tenants’ needs, we have enhanced the
landscape at the front of the building and created more
green spaces to align with tenant desires. Furthermore,
we are planning to introduce new restaurants and
shops to better meet the needs of our tenants.

Jasmine International Public Company Limited 53
Sustainability Report 2024


https://www.jasmine.com/en/contact-jas

\ Contents | Business Overview | Driving Towards Sustainability | Environmental | Social | Economic
.

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

According to a study from Fortune Business

Insights, the Al market in the telecommunications
industry grew from 2.36 billion USD in 2023 to
3.34 billion USD in 2024, with expectations to reach
58.74 billion USD (approximately 2.03 trillion baht)
by 2032. As a leading investor in groundbreaking
technologies, the emergence of Al presents a significant
business opportunity: it positions JAS as a key player
in Al innovation development, enabling us to offer
comprehensive solutions for the business sector.
Recognizing this potential, we are enhancing our
capabilities to develop innovative products, services,
and solutions by incorporating Al as the core
development framework. This approach helps prepare
our operations for the transition to the digital economy
while also generating revenue from practical
innovations. Our commitment to promoting innovation
development is embedded in our mission, core values,
and sustainability strategy, underlining our dedication
to fostering sustainable business innovations that
benefit society and the environment.

In 2024, we launched an innovative platform
PEEP SHARE, designed to connect individuals into
a unified community of the digital era, aligning with
modern consumer behaviors that favor communication
and document storage on online applications. Both
individual and organizational users can enjoy advanced
features such as Instant Messaging, Al Assistant,
Official Account, and My Cloud, allowing them to
communicate, organize files, and manage tasks
efficiently. The application also features robust
cybersecurity systems that adhere to internationally
recognized standards. PEEP SHARE was first
introduced at our town hall meeting, where employees
had the chance to experience the new innovation
and provide feedback to refine the system and meet
user needs.

54

@ Goal PEEP SHARE

Reach users during

the soft launch period in 2024 @
Reach users in 2025,

expecting to expand the Company’s user base

2024 Performance Results

users

.

\_

PEEP SHARE Features

Users can chat one-on-one or in groups
conveniently, share important files without
fear of losing data, and enjoy seamless
high-quality voice and video calls.

Users can share photo and video memories
with those who matter most, anywhere, anytime,
and revisit them whenever they want.



Users get personal data storage that supports
all file types, enabling them to easily manage
their storage or create personal collections for
systematic organization. With up to 20 GB
free storage, this feature helps reduce the
equivalence of 200-533 reams of paper, or
6-32 trees, and reduce carbon emissions by
500-1,999 kgCO,eq.

The feature offers a powerful business tool
with comprehensive solutions for businesses
and organizations to streamline communication
and boost marketing efficiency, featuring

¢ Al Chatbot that automatically answers customer
queries and provides sales support

¢ Rich Menu where businesses can design and
customize easy-to-access service buttons for
customers

e Broadcast Messaging offering an effective
channel for sending promotional messages to
customers or employees with a single click

Innovative Project Result

Automatic Calculation
for 95 Percentile Billing

The Company had experienced a delay in issuing
invoices for large customers with high internet
usage, which took approximately 1-2 days longer
than agreed upon. This delay was due to the work
process in which the sales coordinator had to
request internet usage data from multiple internal
departments. To address this, a program was
developed by engineers from the Network Operation
Center (NOC) to automatically retrieve the internet
usage data, allowing the sales coordinator to
access the information immediately upon entering
the customer ID into the system. This innovation
significantly accelerated the billing process,
reducing the time required for coordination and
data gathering, thereby improving efficiency in

generating invoices.

Benefits to Society/Environment

* Reduce resource consumption

¢ Support remote work with effortless
communication, messaging, and file
transfer on a highly secure platform

Benefits to Business

¢ Generate revenue through exceptional
services and cloud storage

+ Expand customer base in digital business
and messaging applications

Fostering Innovation Development
Within the Organization

N

We actively promote innovation by organizing
regular Innovation Contests, allowing employees to
showcase their creative solutions to improve work
efficiency and demonstrate their capabilities as
innovators. In 2024, we hosted the JASTEL Rising
Star activity for the second consecutive year, focusing
on enhancing work efficiency through Smart Work
practices and applying various technologies to
enhance both personal and organizational work.
This competition helped increase effectiveness and
reduce operational time, as well as identified
high-potential talents (Rising Stars). A panel of
technology and innovation experts evaluated the
submissions and selected qualified projects for
implementation within the organization, with awards
given based on

(1) efficiency in reducing work processes

(2) decreasing organizational costs

(3) driving revenue growth

In 2024, 15 projects participated in the contest,
with the judging panel selecting 10 outstanding projects,
demonstrating the collaborative effort between the
organization and employees in leveraging innovations
to foster a sustainable growth.
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Corporate Governance

‘IB PEACE, JUSTICE
/AND STRONG
INSTITUTIONS

JAS recognizes the importance of good
corporate governance based on fairness,
transparency, and equal consideration of all
stakeholder groups. JAS has established a
Corporate Governance Policy in accordance with
Corporate Governance Code (CG Code), and Code
of Conduct, which is an integral part of Corporate
Governance Policy, to provide guidelines and
practices for directors, executives, and employees
(for more information, please visit this link).
The principles have been adopted since 1994, and
are reviewed at least once a year to ensure that
the Company Code of Conduct remains up-to-date
and relevant to the business environment and
operational context.

Management A;-

N

JAS has determined a monitoring process to
ensure strict compliance with the Code of Conduct.
Moreover, JAS also communicates and organizes
training on Corporate Governance Policy and Code
of Conduct for directors, executives, employees,
suppliers, contractors, and business partners.
All parties are required to acknowledge and sign
the policies before commencing work, thereby
committing to uphold these principles in their
operations.

Whistleblowing -

N

JAS has developed a policy for whistleblowing
handlings and complaint management system, and
launched channels for whistleblowing and filing
complaints. Internal and external stakeholders who
notice suspected violations or non-compliance with
the Code of Conduct can notify clues and file
complaints through the following channels:

56
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1. Channels for Employees

o Notify supervisors

o Notify Human Resources Department
Tel. (+66)2-100-3095

¢ Notify Office of Internal Audit
Tel. (+66)2-100-3118 or
e-mail audit_committee@jasmine.com

¢ Notify Chairman of Audit and Corporate
Governance Committee

e-mail KarlJamorn@hotmail.com

2. Channels for External Stakeholders

¢ Notify via online whistleblower channel at
www.jasmine.com/contact

e Send registered mail to Whistleblowing Unit,
Jasmine International Public Company Limited
Jasmine International Tower, 200 Floor 29-30,
Moo 4, Chaengwatthana Road,
Pakkret Subdistrict, Pakkret District,
Nonthaburi 11120 Thailand

In 2024

JAS received no complaints

or whistleblowing regarding violations
of the Code of Conduct

JAS ensures strict confidentiality of the
complainant's and whistleblower’s identity and
the reported issues. Upon receiving a report,
the relevant department shall investigate, determine
corrective measures, and report to the Audit and
Risk Management Committee. The Committee shall
conduct further investigations and verify facts,
and may consult directors and senior executives
at its discretion.

During the investigation process, the Audit
and Risk Management Committee may appoint
a management representative to periodically inform
progress updates to the whistleblower or complainant.
In case the allegation is substantiated, the Company
will consider disciplinary actions according to company
regulations and pursue legal proceedings if the action
violates applicable laws.


https://investor.jasmine.com/en/corporate-governance/corporate-governance-download

Ethics and Anti-Corruption Training fo_

N

JAS provides training courses related to ethics and anti-corruption in order to ensure that employees
fully understand their importance in affecting sustainable success. The training aims to create an awareness
and a thorough understanding of promoting moral principles, ethics, and corruption prevention, as well as
apply moral principles as a basis to achieve both individual and organizational success. JAS requires
employees to participate in relevant courses every year to ensure that they have a thorough understanding of
ethical business operations, and avoid any behavior that may lead to corruption.
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In 2024, JAS participated in

the Corporate Governance Report for Thai Listed Companies (CGR),

conducted by the Thai Institute of Directors (IOD),

and received an assessment score of 98 percentile, or “Excellent” , for the second consecutive year.

JAS has declared its intent to join as
a member of the Thai Private Sector Collective
Action Against Corruption (CAC), and has been
certified as a CAC member since 2023. This
demonstrates its intention and commitment to
operate in compliance with the Anti-Corruption
Policy, adhering to good governance and ethics
as well as maintaining strict responsibility towards
communities, society, environment, and all
stakeholders.

JAS also encourages its partners and suppliers
to declare their intent to join as members of the
Thai Private Sector Collective Action Against
Corruption (CAC) to ensure that the business
operations across the value chain are free of any
fraud and corruption.
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Cybersecurity and Personal

Data Protection
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The rapid evolution of technology presents
significant challenges in safeguarding data security
within an environment threatened by complex and
diverse cyber risks. These include hacker attacks
and risks of personal data breaches, which require
close vigilance. Additionally, ensuring personal
data safety while remaining compliant with constant
changes of personal data protection laws has
added to the operational challenges for organizations.

JAS strives to enhance comprehensive and
effective cybersecurity systems while cultivating
cybersecurity knowledge and skills among
employees at all levels to effectively counter
threats. Furthermore, we developed personal data
protection policies for customers and employees in
accordance with international practices. Our
cybersecurity measures are regularly reviewed and
improved to ensure that the structure and
guidelines remain effective in safeguarding both
personal data and critical business information

Operational Guideli-

N

o Establish Personal Data Protection Policies
and Cyber Threat Prevention Policies
o Enhance security in storing and protecting

personal data

58

e Develop online trainings on personal data
protection to enhance employee skills

e Provide channels for receiving reports on
personal data infringements and data loss
from customers, as well as investigate and
disclose operations in case of data leaks

or thefts

Personal Data Protection -

N

JAS places the highest priority on protecting
personal data of customers and employees and
safeguarding data in the digital realm to prevent
personal data breaches and cyber threats. We have
developed Personal Data Protection Policies in
accordance with the Personal Data Protection Act
B.E. 2562 of Thailand (2019) (PDPA) and comply
with applicable international standards. We operate
with transparency, fairness, and stringent control
measures to ensure that the personal information
of shareholders, customers, and employees are
securely maintained.

EJ@ For more information about the
“B) pcrsonal Data Protection Policies
please visit our website at

“Privacy Notice” Section

or scan QR code


https://www.jasmine.com/en/privacy-notice

Data Security Meas-

N

We are dedicated to implementing
comprehensive data security measures that
encompass IT/cyber security, access control, and
cryptographic controls to ensure data confidentiality
during transmission and storage. We also focus
on enhancing physical and environmental security
by regulating access to data centers and installing
advanced security systems, ensuring the organization’s
and users' information aresecurely protected.

To further strengthen our data security
operations, we have developed an Information
Technology Operations Manual that outlines clear
guidelines and procedures for managing data
security and IT systems. Moreover, we established
a working team specifically responsible for IT
security, ensuring that our operations are both
effective and comprehensive in protecting critical data.

In addition, we have established measures to
inform customers on data storage and protection.
We collect only the information necessary to
provide services and ensure compliance with
relevant laws.

Customers have the rights to make decisions
regarding the use of their data, and personal
information is retained only for the designated
period. When disclosing personal information to
third parties, we apply strict protocols according to
our guidelines and security measures.

Personnel Developm
on Cybersecurity

A\

JAS recognizes the importance of enhancing
cybersecurity knowledge and skills among executives
and employees at all levels. This ensures that they
are well-equipped to navigate challenges arising
from the use of digital technologies. We also aim to
raise awareness about the importance of protecting
personal and organizational data from cyber threats,
which may occur at any time.

Personal Data Protection and Al Online Training

Personal Data Protection and
Artificial Intelligence (Al)

@ Duration Number of Pammpa_nts
2 hours 33 minutes Provide knowledge on personal
data protection and Al
ii Objectives technology use in line with
35 legal principles and ethical
standards

' Cyber Security Awareness 2024

g\ Duration Number of Participalts
Ca |
2 hours 40 minutes Enhance knowledge on digital
security practices and methods
2's. Objectives to prevent cyber threats arising
" o from information technology use

34

In 2024, JAS provided online training courses focusing on personal data protection and the use of Al

to prepare employees for the evolving challenges of modern technology. Both courses are designed to build

confidence and an understanding of how to protect personal and organizational data from cyber threats.
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Management of Co
Personal Data Brea

A\

JAS provides multiple channels for customers 2024 Performance
and stakeholders to file complaints related to privacy
Lo o Number of complaints Cases of data leakage,
infringements and data loss. In 2024, we maintained regarding privacy theft, or loss proven to
infringements have occurred

continuous monitoring and enhancement of our
cybersecurity systems. We remain committed to
consistently building and reinforcing trust in the

protection of personal data for our customers and
stakeholders.
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Jasmine International Public Company Limited has reported in accordance
SISICHEREORUSE with the GRI Standards for the period of 1* January - 31° December 2024

GRI 1: Foundation 2021

Applicable GRI Sector Standard(s) N/A

LOCATION GRI
GRI STANDARD/ | DISCLOSURE SECTOR
OTHER SOURCE STANDARD

One Report | Sustainability REQL(;::EI_MI_EST(S) REASON | EXPLANATION | REF.NO.

2-1
Organizational 15-17 4
details

GRI 2: General
Disclosures 2021

2-2
Entities
included in the
organization’s
sustainability
reporting

2-3
Reporting
period, frequency
and contact point

2-4
Restatements 2
of information

2-5
External 6, 20
assurance

2-6
Activities,
value chain and 15-30, 46 4
other business
relationships

2-7

Employees %5 39

2-8
Workers who are 39
not employees

2-9
Governance
structure and
composition

5, 86-87 6

2-10
Nomination
and selection of | g 100-102

the highest
governance body
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https://docs.google.com/forms/d/e/1FAIpQLSe_3K4IRRpOXEWpWzqlgBc2O0xFz3bs2cvqBFS35CqTvHYD9A/viewform
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